
Route 590 

P.O. Box 6 

Lake Ariel., PA 18436 

Phone: 570-698-6162 

Fax: 570-698-9485 

E-mail: rswa@roamingwood.com 

We are responsible for the operation and maintenance of over 40 

miles of water distribution mains and over 48 miles of wastewater 

(sewage) collection mains. Our staff which performs these vital 

functions has a combined total of over 125 years of work experi-

ence at RS&W.  

 

Our average potable water production is 580,000 gallons per day 

from our 5 active wells located within The Hideout, and the system 

includes two 340,000 gallon water towers. We also have over 400 

valves and over 200 hydrants in the water system.  

 

The average wastewater collected is 810,000 gallons per day, and 

we operate and maintain a 1.755 million gallon per day advanced, 

staged, activated sludge wastewater treatment facility.  

 

Notice: If you will be leaving your home for an extended period of 

time during the cold months, RS&W recommends that you have us 

turn the water off at the street.  Call our office for details. 

 

Reminder: 24 hour notice is required to have your water turned off 

or on at the street. 

Saturday is by Appointment Only. 

This newsletter is mailed 4 times annually, before the 1st of April, 

July, October, and January. 

Roamingwood Sewer & Water Association; agent of 
South Wayne County Water & Sewer Authority 

W E ’ RE  ON  THE  WEB !  

W W W . RO AMI N GWOOD . C OM  

Typical Water Service Diagram 
 
Below is a picture showing the components of a typical home water service connection. Your actual installation may be different, 
as some Hideout properties have the water meter located outside of the home in a “meter pit”, and not all homes need a pressure 
regulator. 
Homeowners, tenants, and guests should be aware of the location of the main water shut-off valve in case of emergency. Valves 
should be operated slowly and carefully, and a plumber should be contacted if you have any questions or concerns. 
To close a ball valve (typically with a straight handle as shown below), turn the handle slowly one-quarter turn clockwise so that 
the handle is at a right angle to the pipe. To close a gate valve (typically with a round handwheel), turn the handwheel clockwise 
slowly until it stops turning. 

 
Water Service Diagram Legend: 

1.  Water Service Line  

2.  Main Water Shut-Off Valve (Open)  

3.  Water Meter Body 

4.  Water Meter Register  

5.  Remote Meter Reading Cable  

6. Check Valve to Prevent Backflow 

(Hose Bib) 

7.  Pressure Regulator 

8.  Cold Water Supply to Home 

9.  Grounding Wire 

10. Drain Valve 

11. Shut-Off Valve (Open) for Outside 

Faucet 

CONSTRUCTION AREAS AND  
WORK SCHEDULING 

Our primary contractors will be working (weather 
permitting) Monday through Friday, between the 
hours of 7am and 5pm. During spring/summer sea-
son, weather permitting, various clean-up and other 
preparation activities will occur in all previous con-
struction areas. The construction work is in progress 
in multiple areas simultaneously, so please use caution 
in all construction areas and on the roads in and 
around the Hideout.   

 

Current and upcoming work areas include: 

Stage 1 South:   All major construction complete 

in Stage 1 South with some restorations still re-
maining. 

Stage 2 North: 

Boulder Road, Chestnut Hill Drive, Cliffwood Road, 
Farwood Court, Hidden Lake Drive, Northgate Road, 
Northwood Terrace, Pebble Court, Rockway Court, 
Rockway Road, Stony Court 

Our new website can now be accessed at  

www.roamingwood.com! 

Through this website, we have provided access 
to many documents to help answer your ques-
tions and to update you on projects, events, and 
initiatives that relate to your water and sewer 
service. We are continuously updating our web-
site to better connect with our customers and 
the community, and we will be working to keep 
the information as current as possible.  

Stage 2 North 

(as of September 2015) 

 

2594-2734, 2737-2759, 2762-2869, 2871, 
2881-2987, 2938-2951, 2953-2957, 3001-
3048, 3050-3052, 3062-3072, 3074-3102, 
3104-3116, 3119, 3123-3460, 3462, 3630-
3633, 3635, 3637, 3639, 3641, 4326-
4331, 4333, 4334 

This newsletter is mailed 4 times annually, before the 1st of April, July, October, and January. 
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News Outlet Frequency 

www.roamingwood.com Daily 

Hideabout Extra Weekly 

Channel 20 Weekly 

Hideabout Newspaper 
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Monthly 

RS&W Newsletter Quarterly 

Water Quality Report Annually 

Election Newsletter Annually 

We offer our thanks to Hideout staff, homeowners, 
guests, and tenants who have all been very helpful in 
alerting RS&W to suspicious pooling and flowing 
water. 
  
If you notice any unusual wet areas, puddles, or 
water flowing or seeping up from the ground with-
in the Hideout, please contact RS&W right away 
at (570) 698-6162, press OPTION #1.  
 
For more information, please visit our website at : 
 

www.roamingwood.com/conservation 
 

Please note that the stormwater drainage culverts, 
ditches, and swales are maintained by the Hideout 
POA, not RS&W, so please direct any questions or 
issues regarding stormwater management accordingly. 

Finding Water Leaks Outdoors 



 

RS&W Board Recognizes Kevin Clancy for 10 Years of Dedicated Service 

 

At the September 23rd, 2015 meeting, the RS&W 

Board of Directors recognized our departing long 

time Field Supervisor, Gary Dennis, with 

appreciation for his 34 years of dedication and 

outstanding service to both the RS&W organization 

and the Hideout Community.  Since RS&W’s 

infancy, Gary has been a tireless leader, both as 

supervisor and working side by side with his crews.  

His firm commitment to the quality and efficiency 

with which our system operates has been his 

trademark.  Gary possesses a work ethic that is 

unsurpassed in our organization and although he 

leaves his position in very capable hands, his 

presence and knowledge will be missed 

tremendously.  Roamingwood would like to extend 

our sincerest thanks to Gary for all his years of 

service and we wish the best of luck to both he and 

his wife Patty in their retirement. 

(Pictured above, from left: Executive Director, Jack Lennox, Gary Dennis, and Board Secretary, John Egan) 
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Roamingwood Sewer & Water reluctantly, but wholeheartedly, wishes one of our most esteemed Board Members, Kevin  

Clancy and his wife Christine much luck and happiness in their new endeavor.  Mr. Clancy earned a B.S. - Manhattan College 

and M.S.  Stanford University, in Civil and Environmental 

Engineering.  His 32 years as a professional engineer with 

emphasis being on the design of wastewater and water 

treatment plants has been an immeasurable asset to 

Roamingwood in his 10 years with the Board of Directors.  

Among his many contributions to our organization, Mr. 

Clancy has been very instrumental in tackling a number of 

the technical challenges that faced our Association over the 

years.  Mr. Clancy’s technical expertise has only been 

surpassed by his passion to see this organization succeed in 

the design and implementation of such a monumental 

project.  The time and effort given over the past 10 years 

has been appreciated and admired beyond words.  His 

compassion, knowledge and utmost professionalism have 

had an indelible impact on us all.  Mr. Clancy will be sorely 

missed by his fellow members of the RS&W Board and all 

the staff in our organization.  We would like to extend our 

heartfelt thanks and appreciation for all you have done.  

Board President, Betty Sullivan (left) presenting 

award of recognition to our Board Treasurer, Kevin 

Clancy, for his dedicated service to our community 

and the Roamingwood Board of Directors. 

RS&W Board Recognizes Gary Dennis for 34 Years of Dedicated Service 
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Leaving town? House for sale? Protect your investment! 

If you plan on leaving your home unattended during the 
winter months, please give consideration to your water pipes. 
At a minimum, the following is suggested: 
 
 Have your water turned off at the street by RS&W. 
 Have your home winterized by a qualified plumbing 

professional. 
 Turn off the valve at the main supply line where it enters 

your home. 
 Turn off and drain your water heater. 
 Maintain temperatures at a reasonable level to prevent 

freezing.  
 Inspect the basement or crawlspace for any openings or 

vents and insulate! 
 

For more tips, visit our website at: 
www.roamingwood.com/winterization 

 
Winterize Your Home Before an Extended Absence: 
 
These tips are provided to assist in winterizing your home if 
you will be away for any extended period.  The purpose of 
winterizing your home is to remove water which can freeze 
within the pipelines and other areas. While nobody can 
guarantee against frozen or broken pipes, it is important that 
you take preventive winterizing steps.  It is recommended to 
contact a Licensed Plumber to do the work. 
 
Water meters and interior plumbing pipes need to be located 
in an area with a minimum temperature of 50° F from 
November 1 through April 1. 
 
If you elect to turn off the water system, please read this 
important information. 
 
1. Close the main water valve or supply to your home. This 

valve is usually located in the basement, laundry room, 
or crawl space of your home. 

2. After the main valve has been securely turned off, open 
(or turn on) all inside faucets -- kitchen sink, bathroom 
sinks, tubs, showers and laundry room basin -- and all 
outside faucets. Also, be sure to remove garden hoses 
from the outside spigots. The purpose of opening all 
faucets is to drain all water from the pipelines within, 
and outside of, the home. 

3. Turn off the heat source to the furnace/boiler and water 
heater. 

a) If the water heater is electric or oil, turn off the 
power at the switch.  

b) b) If the water heater is gas, you must turn off 
the gas valve. In most cases, you can turn off 
the furnace by switching off the electrical 
power supply. 

4.    Drain the water heater. 
a) Connect a hose to the drain at the bottom of the 

heater and allow the water to run into the floor 
drain. 

b) If you do not have a floor drain, extend the hose 
to the outside of the house, or establish a line to 
a nearby laundry tub to remove the drained 
water from the heater. 

5. Once the heater has been drained, be sure you close the 
valve at the base of the heater.  (After all the pipes are 
drained, they should be protected.) 

Electric Water Heater: 
 
Special precautions must be used in draining and filling an 
electric hot water heater. 
 
Electricity must be turned off before draining or refilling the 
water tank. 
 
Toilets: 
 
1. Flush your toilet with the water supply turned off. This 

will clear the tank of any water. 
2. Next, sponge out any excess water remaining in the tank. 
3. Dip out some of the remaining water in the toilet bowl 
4. Then add a dilution of propylene glycol anti-freeze as 

this is non-toxic. (Do not use the type of anti-freeze that 
you put into your car/truck to winterize the vehicle). The 
reason you leave some water in the toilet bowl is to 
adequately seal the traps so sewer gas will not enter your 
home through the drain ways. 

5. Pour the non-toxic solution into all the drains in your 
home. 

 
The traps in all basins, sinks, tubs/showers and laundry 
tubs should also be protected from freezing - see Item 4 & 
5 above. 
 
Hot Water Heating Systems (with baseboard or 
conventional radiators) 
 
 If your home has a hot water heating system, this system 

must be drained when you are winterizing your home. 
 
It is recommended that this is performed by a Licensed 
Plumber. 
 
Draining the Heating Systems: 
1. Turn off the electrical power source and water supply. If 

you have a natural gas powered system, the gas valve 
and pilot must be turned off. 

2. Open the drain valve on the bottom of the boiler. 
3. Drain the expansion tank. The tank is usually suspended 

from the ceiling above the furnace and should have a 
drain valve for a hose connection. 

4. While draining the tank, the pressure reduction will 
cause the draining process from the furnace and tank to 
slow down. 

5. Open all radiator or baseboard air vents on the top floor 
after the tank is drained and, as water levels drop open 
the vents on the lower floors. 

6. Wrap "exposed" pipes with insulation (this only works if 
you have a heat source). When water cannot be totally 
removed from the exposed pipelines, a heat tape can be 
used. 

 
Special Notes: 
 
If you will be gone a short period of time, find a reliable 
neighbor to check the property daily.  It is a good idea to 
have your utilities’ telephone numbers in an obvious location. 

Roamingwood Sewer & Water reluctantly, but wholeheartedly, wishes one of our most esteemed Board Members, Kev-


