
4501 Lakeview Dr. 

P.O. Box 6 

Lake Ariel., PA 18436 

Phone: 570-698-6162 

Fax: 570-698-9485 

E-mail: rswa@rswanepa.com 

We are responsible for the operation and maintenance of over 40 

miles of water distribution mains and over 48 miles of wastewater 

(sewage) collection mains. Our staff which performs these vital 

functions has a total of over 125 years of work experience at 

RS&W.  

 

Our average potable water production is 580,000 gallons per day 

from our 5 active wells located within The Hideout, and the system 

includes two 340,000 gallon water towers. We also have over 400 

valves and over 200 hydrants in the water system.  

 

The average wastewater collected is 810,000 gallons per day, and 

we operate and maintain a 1.755 million gallon per day advanced, 

staged, activated sludge wastewater treatment facility. The 

wastewater collection system contains over 1,000 manholes, and 

also 29 lift stations that pump the wastewater between the collec-

tion zones to our treatment plant.  

Notice: If you will be leaving your home for an extended period of 

time during the cold months, RS&W recommends that you have us 

turn the water off at the street.  

 

Reminder: 24 hour notice is required to have your water turned off 

or on at the street. 

Roamingwood Sewer & Water Association; agent of 
South Wayne County Water & Sewer Authority 

W E ’RE  ON  THE  WE B !  

W W W . RSW A N E PA . C OM  

News Outlet Frequency 

www.rswanepa.com Daily 

Hideabout Extra Weekly 

Channel 20 Weekly 

Hideabout Newspaper Article Monthly 

RS&W Newsletter Quarterly 

Water Quality Report Annually 

Election Newsletter Annually 

Proposed Holidays 2015 

New Year's 
Day 

January 1 Labor Day September 7 

Good Friday April 3 
Thanksgiving 

Day 
November 26 

Memorial Day  May 25 
Thanksgiving 

Friday 
November 27 

Independence 
Day Weekend 

July 3, 4 Christmas Day December 25 

The Directors of the Roamingwood Sewer and Water 

Association and the South Wayne County Water and Sewer 

Authority and our Staff all extend our wishes for a very 

Happy New Year! 

Proposed Board Meetings 2015 

Wed., Jan. 28 Wed., Jul. 25 

Wed., Feb. 25 Wed., Aug. 26 

Wed., Mar 25 Wed., Sept. 23 

Wed., Apr. 22 Sat., Oct. 3 

Sat., May 23 Wed., Nov. 18 

Wed., Jun. 24 Wed., Dec. 22 

This newsletter is mailed 4 times annually, before the 1st of April, July, October, and January. 

 

Executive Director 

Jack Lennox 

 

Board of Directors: 

 

Chairman 

John Schesny 

President 

Betty Sullivan 

Treasurer 

Kevin Clancy 

Secretary 

John Egan 

Director 

James Fleming 
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CONSTRUCTION AREAS AND  

WORK SCHEDULING 

 

Our primary contractors will be working 

(weather permitting) Monday through 

Friday, between the hours of 7am and 

5pm.  The construction work is in 

progress in multiple areas simultaneously, 

so please use caution in all construction 

areas and on the roads in and around the 

Hideout.  

 

Current and upcoming work areas 

include: 

 

North: Splitrail Lane, Thornwood Terrace, 

Hidden Lake Drive, Cliffwood Road, 

Hemlock Court 

 

South: Oak Court, Oak Circle, Oak Road, 

Ridgewood Circle, Parkwood Drive, 

Parkwood Court, Roamingwood Court, 

Rockpoint Court, Woodhill Lane, 

Woodcrest Lane, Woodview Terrace, 

Ridgeview Drive, Brookfield Rd, 

Westwood Drive, Briar Lane, Brentwood 

Drive 

 

As we head into the winter season, 

various clean-up and other preparation 

activities will occur in all previous 

construction areas. 

NEW PHONE SYSTEM FEATURES 

 

RS&W has implemented new features to 

our telephone system to quickly direct our 

customers to the right department. 

 

Dial (570) 698-6162… 

 

Operator:  

“You’ve reached the offices of 

Roamingwood Sewer and Water 

Association. 

 

Please listen carefully to the following 

menu… 

 

 If this is a Water or Service 

Emergency, Press 1 

 To speak to someone in the Project 

Management Office concerning 

System Upgrades, Press 2  

 If you would like to speak to someone 

concerning a General Business or 

Billing issue, Press 3  

 If you know your party’s extension, 

Press 4" 

 

Updated Account Numbers 

Due to recent updates to our billing 

system, all account numbers will be 7 

digit format, using your lot number, 

followed by “000” (i.e.####000).  

Please see our website for further 

details. 

If you have recently received a call from our Construction Department or if you have 

any questions related to the project, please dial (570) 698-6162, and press option 2. 

Stage 2 Construction of the North Section  

will commence in Spring of 2015 

COMPLIANCE WITH RULES AND REGULATIONS 

 

PROHIBITED FLOW/SANITARY SEWAGE 

D4.  No flow, other than Sanitary Sewage, shall be turned into or permitted to enter the Sewer Sys-

tem, and no connection, fixture, device, opening, or condition shall be allowed to exist which would 

permit any flow, other than Sanitary Sewage, to enter the Sewer System. 

PROHIBITED CONNECTIONS 

D12.  No Member or his/her agent shall make connection of roof downspout, foundation drains, 

areaway drains, or other sources of surface runoff or ground water to a Sewer Service Line or any 

other drain, which in turn is connected directly or indirectly to the Sanitary Sewer System.” 
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Stage 2 Construction of the North Section  

will commence in Spring of 2015 

  Roamingwood Sewer and Water Construction Project has brought improvement throughout the 

Community and will continue in the remaining areas of the community’s sewer and water infrastructure.  

There are several reasons for the infrastructure improvements:  Millions of gallons of the Hideout Communi-

ty’s drinking water are lost in the existing water infrastructure.  Drinking water levels routinely drop below 

alarm levels necessitating water use bans or restrictions.  At the same time, millions of gallons of groundwa-

ter continue to infiltrate into existing sewer infrastructure.  This overloading/infiltration of the infrastructure is 

seen at the community’s wastewater treatment plant as an increase in treatment cost.  

 In early 2010, RS&W commissioned its Engineer to prepare a comprehensive Master Plan to ad-

dress the serious problems of the Hideout’s aging water and sewer infrastructure.  The number of breaks in 

the water mains and sewers throughout the Hideout were increasing at an alarming rate.  The conclusions of  

this master plan, supported by multiple internal and external engineering evaluations, were unequivocal:  all 

water mains and sewers must be replaced as quickly and cost-effectively as possible.  In March 2011, the 

 

 

Pennsylvania Department of Environmental Pro-

tection (PaDEP) required RS&W to implement 

the recommendations of the CAP. 

 The overall project is being executed in 

stages to minimize the impact of the communi-

ty’s sewer and water rates and sewer infrastruc-

ture.  New water mains were installed roughly 

parallel to the existing mains.  But rather than 

replace the current gravity sewers in the same 

manner, we are providing a modern low-

pressure (LP) sewer system with new grinder 

pumps at each home because such a system 

was more affordable than another gravity sys-

tem. 

 With the Stage 1 construction project 

nearing completion on budget and ahead of 

schedule, RS&W will soon begin working in the 

Stage 2 project areas of the Master Plan.  The 

Stage 2 area of construction is located in the 

north section as shown.   

 Stage 2 construction is scheduled to 

begin in May 2015 and is expected to take 18 

months. Over 9 miles of water mains and low 

pressure sewers will be installed in Stage 2, and 

approximately 550 homes will be connected to 

the new system.  The project requires that sew-

age from each home be pumped to the new LP 

sewers. For homes that currently do not have a 

sewage pump, RS&W will install a new grinder 

pump station on these properties near the street.  

Most homeowners who currently use a sewage 

pump will have a choice to install a new pump in 

the existing location or RS&W will provide a grinder pump station near the street, at no cost to the homeowner. 

All existing sewage pumps that are NOT compatible for a “retro-fit” in the existing location, will be provided a 

grinder pump station near the street. In the latter case, the homeowner’s existing pump will discharge to the 

new station rather than directly to the sewer.   

 As the schedule for the sections of this work is developed and further details become available, we will 

use several means to get that information out to the community, including: 

 This RS&W Newsletter, which will be included with your quarterly statement 

 Articles printed in the Hideabout (the monthly newspaper for the Hideout community) 

 Articles and notices on our website at www.rswanepa.com (including electronic versions of the arti-

cles from  the Hideabout) 

 Slides on Adams CATV Channel 20 for timely information such as road detours 

 Phone calls to individual homeowners regarding retrofit of sewage pump systems, and advising 

them once the construction reaches the area 
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