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Roamingwood Sewer and Water Association 
ROAMINGWOOD SEWER 

& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 

(570) 698-6162 

Check out our website at: 

http://www.roamingwood.com/ 

Office Hours of Operation  

Monday-Friday, 8:30 AM-4:30 PM 

Service Hours of Operation 

Monday-Friday, 7:30 AM-3:30 PM 

Saturday, 8:00 AM-12:00 PM 

Rates for Service 

Scheduled Service Hour Rates: 

Service Call - $50.00, minimum 

Water On/Off - $20.00 

Unscheduled After Service Hour Rates: 

Service Call - $75.00, minimum 

Water On/Off - $75.00 

Other Rates: 

Sat., 10:00 PM to Mon., 7:30 AM 

Service Call - $85.00, premium 

Water On/Off - $85.00 

On Holidays, Premium Rates Apply 

2019 Proposed Meeting Schedule 

Dates subject to approval & changes.   

Oct 12 (Sat., 9AM) 

Nov 20 

Dec 18 

Meetings take place at 5PM at the RS&W 

Office, unless otherwise posted.  

Check our website for the latest updates. 

It has come to our attention that some of 
our customers have been using Doxo, a 
third-party online bill payment service 
that allows people to pay their water bills 
via the doxo.com website.  
 
Some of these third-party websites use 
our logo and colors to make you feel 
you’re dealing directly with RS&W. 
 
We would like to state that 
Roamingwood Sewer and Water 
Association is in no way affiliated with 
this website or this service. Problems 
could arise if you pay close to your bill’s 
due date resulting in a late payment or 
even disconnection due to non-payment. 
 
Customers are encouraged to pay their 
bill directly on our website at: 
www.roamingwood.com/pay 
 
If you have any questions or concerns, 
please call our office at (570) 698-6162. 

Please be advised that RS&W is doing EVERYTHING we can to 
contain/eliminate odors within the new low-pressure sewer system and 
down at our wastewater treatment plant. 
 
Some things to consider: 
Being that our system is completely replaced, everything is new and 
sealed tight. There is no groundwater infiltration or broken water lines 
that used to allow the excess water into the system to dilute it, nor are 
there any pump stations to push and release odors. This means all the 
wastewater that is received at our treatment plant is at full concentration 
before it releases to the atmosphere. 
 
In Stage 2, we installed an odor control station on Lakeview Drive East, 
which injects a concentrated oxidizer to eliminate odors before it gets 
airborne at the wastewater treatment plant. We are also in the process of 
installing a second odor control station on Lakeview Drive West to help 
eliminate odors from the last and third final stage of construction. 
Hopefully this will treat and eliminate most of the odors before 
reaching the atmosphere at the treatment plant. 
To reduce odors in specific locations that require air relief to the 
system, RS&W has installed, and will continue to install, a highly 
effective single air scrubbing device, within those areas that require 
attention. 
 
During this time of the year, we sometimes experience what is called, 
“Temperature Inversion”. It’s when air becomes trapped low to the 
ground for longer periods of time and it’s prevented from dispersing 
into the atmosphere. 
Also keep in mind, there’s little that can be done to prevent some odor 
with the increased population we have been seeing on the weekends. 
The higher concentration will fluctuate but has always had a direct 
correlation to plant odor to some degree.   
 
— Jack Lennox, Executive Director RS&W 

In 2010 Roamingwood Sewer and Water Association 
(RSWA) and the Board of Directors commissioned 
our Engineers to prepare a “Comprehensive Master 
Plan” to investigate our Sewer and Water Infrastruc-
ture and related problems we were encountering. 
  
From this investigation, it was determined that only 
37% of the Water pumped from our 5 wells was mak-
ing it to our homes.   Additionally, 80% of what was 
conveyed to the RSWA treatment plant was ground-
water, and the remaining 20% sewage. The number of 
cracks and broken, failing infrastructure was incredi-
ble, with over 300 leaks a year. “Seems like yesterday 
every single road within our Community was full of 
repairs.” Having this knowledge, it was now our legal 
responsibility to notify the PA Department of Environ-
mental Protection, which we did and then were re-
quired to develop a Corrective Action Plan which 
comprised of the same strategies that was part of our 
Comprehensive Master Plan.  The PA DEP reviewed 
and approved our methodologies, strategies, and se-
quencing of the same which included installation and 
abandonment of our facilities, pump stations, and 
model strategies. Over 123 miles of Water and Sewer 
infrastructure/piping have been designed and installed 
to give us complete system integrity.  
  
Through some very big partnerships with PENN-
VEST, USDA, and Bond Counsel, RSWA was able to 
complete the biggest project of its kind in North 
America and received awards for the same.  It has 

become a model project in which people from all over 
the country ask about. We are extremely fortunate to 
have been on the forefront with such financial success, 
which will most likely not be the same for other com-
munities with failing infrastructure and in need of 
funding. 
  
This water that was mandated to take off our system, 
is now looking for a new home, as it should have natu-
rally been doing all along. While we are aware and 
have assisted in redirecting some of the water, the ul-
timate responsibility is with the POA and their 
stormwater management team.  We have met and 
assisted the POA on numerous occasions and have 
shared homeowner complaints. We have also provided 
the POA with some free professional engineering for 
the same.  It is also worthy to note that we have had 
some record rainfalls that keeps the ground saturated 
and it does not allow the groundwater table time to 
reside, thus creating additional water issues that 
RS&W is NOT required to manage. 
  
Roamingwood Sewer and Water Association did offer 
to get involve and manage the stormwater system on 
behalf of the community, but our proposal was denied 
with by POA Board of Directors. 
  
Water and sewer are Roamingwood’s Public Health 
responsibilities and we take them very seriously on 
behalf of this community. 

If you choose to use a bill payment website that 
is NOT affiliated with us to pay your bill, 
please use caution and be aware: 
 

• The website may charge you extra fees 

• Your payment may not be received by the 
due date … causing your account to be 
subject to disconnection and/or service 
fees 

Paying your bill online?   
Use CAUTION! 

Ground Water & Storm Water Issues 

Odor Control Near Wastewater Treatment Plant 

http://www.roamingwood.com/pay

