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Roamingwood Sewer and Water Association 
ROAMINGWOOD SEWER 

& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 

(570) 698-6162 

Check out our website at: 

http://www.roamingwood.com/ 

RS&W’s staff is on-call 7 days per 

week; 24 hours per day. If you 

have a water or sewer emergency, 

call (570) 698-6162, wait for 

operator and press OPTION 1, to 

leave your name, lot number and 

phone number where you can be 

reached and your call will be 

returned promptly. All non-

emergency service calls require 

24 hour notice to schedule an 

appointment during regular 

working hours. 

Office Hours of Operation  

Monday-Friday, 8:30 AM-4:30 PM 

Service Hours of Operation 

Monday-Friday, 7:30 AM-3:30 PM 

Saturday, 8:00 AM-12:00 PM 

Rates for Service 

Scheduled Service Hour Rates: 

Service Call - $50.00, minimum 

Water On/Off - $20.00 

Unscheduled After Service Hour Rates: 

Service Call - $75.00, minimum 

Water On/Off - $75.00 

Other Rates: 

Sat., 10:00 PM to Mon., 7:30 AM 

Service Call - $85.00, premium 

Water On/Off - $85.00 

On Holidays, Premium Rates Apply 

ATTENTION CUSTOMERS 
Cash payments will not be accepted. 
Please remit by check or money order, or 
contact us to set up direct debit. Payments 
by credit card can be made via our 
website, but there is a processing fee for 
this service. Please contact our office for 
more information on payment methods. 

2019 Proposed Meeting Schedule 

Dates subject to approval & changes.   

Apr 24 
May 25 (Sat., 9AM) 

Jun 26 
July 24 
Aug 21 

Sept 25 
Oct 19 (Sat., 9AM) 

Nov 20 
Dec 18 

Meetings take place at 5PM at the RS&W 

Office, unless otherwise posted.  

Check our website for the latest updates. 

THINGS YOU SHOULD KNOW:   
Important Information Regarding Fats, Oils, & Grease (FOG) 

In the sewers that run underground there is a 
situation that has the potential to cost homeowners 
and Roamingwood Sewer and Water Association 
thousands of dollars each year.  Many in the 
industry refer to this problem simply as FOG (Fats, 
Oils, Grease).  FOG is the main cause of sewer 
blockages and backups in sewer mains and private 
lines.  The FOG problem grows every time someone 
pours any fats, oils, and grease down the drain. 
 
A sewer back-up can be a very stinky, and costly 
mess!  Our goal is to minimize the chance of this 
occurring.  It is only with the help of all the residents 
can this be done.  The worst culprit in blockage 
formation is the combination of fats, grease and oils, 
known as FOG.  FOG hardens and the tiny bits stick 
together as they flow down the sewer pipe.  These 
nasty clumps attach to the solids normally found in 
the sewage and start to grow.  Soon these clumps 
start to stick to the sides of the pipes and slow down 
the flow of the sewage.  The slower flow promotes 
the growth of larger and larger clumps.   As The 
situation worsens the sewer pipe is eventually 
blocked and the sewage starts to back up in to the 
house or on to the street.   The result is a mess that 
no one wants to see or smell. 
 

Fats, oils, and grease are usually byproducts of 
cooking.  They can be found in meats, lards, 
cooking oils, butter, margarine, shortening, creams, 
sauces, salad dressings, and dairy products. Even a 
small amount of grease that goes down the drain as 
you are cleaning up after cooking will combine with 
the grease from your neighbors.  Soon, another 
FOG blockage is created.  The easiest way to solve 
this problem and help prevent backups and sewage 
overflows is to keep FOG out of the system.  Here’s 
what you can do to help: 
 

• Do not pour oil, grease, or fats down the 
drain. 

• Soak up the grease after frying with paper 
towels and put in trash. 

• Pour larger amounts of used cooking 
grease into a container with a lid.  
Refrigerate to harden, and then place in 
trash. (Great way to recycle containers from 
take-outs.) 

• Never pour motor oils down the drain!  This 
is illegal. 

 
Put our sewers on a fat-free diet and our whole 
community will benefit. 

The Annual Water Quality Report can be viewed by visiting www.roamingwood.com/waterreport 

As required by the Lead and Copper Rule, under the 

direction of the EPA’s Safe Drinking Water Act, water 

suppliers are required to collect water samples from 

a representative sample of homes in the community 

they serve.  The results of these water samples help 

to determine what impact the water chemistry is 

having on the homes plumbing system over time. 

 

In an effort to comply with the rule, RS&W is again 

seeking your cooperation in helping us obtain a water 

sample from your home.  As the sample must be a 

“first draw” sample, that is, the water must have 

remained motionless in the plumbing for a period of 6 

hours, it is recommended that the sample be drawn 

either first thing in the morning or in the afternoon 

upon returning home from work.  It should be 

collected from a kitchen or bathroom cold water tap 

that is used each and every day.  It is for this reason 

that we are in need of your cooperation. 

This year, as required, water samples will be 
collected from twenty (20) Hideout homes to 
determine if our water’s chemistry is contributing to 
the amount of lead and copper in your pipes that you 
may be consuming.  
 
The success of our sampling program is due to the 
cooperation of participating Hideout Members who 
collect first draw samples for testing.  We thank you 
for your efforts in the past, and look forward to 
working with you again this summer as we are 
required to collect samples from the same twenty 
Hideout homes that were sampled in 2016.  The 
same homes are used in order to determine if any 
breakdown in the homes plumbing or fixtures is 
occurring over time.  Occupants of those homes 
sampled in the past will soon be notified via mail by 
RS&W with details concerning this year’s program. 
 
If you have any questions about this year’s sampling 
program, please contact RS&W at: 570-698-6162. 

Water From Hideout Homes to be Tested for Lead & Copper 

We are improving how we stay in contact 
with our valued customers.   

 
In the near future, we wish to provide the 

following features: 
 

• Service & Billing Alerts 

• Upcoming Events 

• Subscribe to our Electronic 
Newsletter 

RS&W Requests E-mail and 

 Cell Phone Numbers 

Everyone at Roamingwood Sewer and Water would like to thank the members of this community for being 
patient and understanding over the last few years.  We know, at some points of the construction process, 
there were some inconveniences like traffic delays, confusing detours, water outages and property 
restoration delays.   The contractor is tentatively scheduled to return the first week in April.  They will start 
doing the driveway cutbacks in preparation for asphalt restoration.  The timeline for getting driveway 
restoration complete is predicated on the opening of the local asphalt plants.  With that said, let us all hope 
for a warm, dry spring so we can get this project complete in a timely fashion and return the community to its 
calm tranquility. 

Stage 3 Construction Update 

http://www.roamingwood.com/waterreport

