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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Scheduled Service Hour Rates:
Service Call - $50.00, minimum

Water On/Off - $20.00
Unscheduled After Service Hour Rates:

Service Call - $75.00, minimum
Water On/Off - $75.00

Other Rates:
Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

A FINAL CERTIFICATE OF 
OCCUPANCY

If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 
that a final inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accept-
ed. Please remit by check or 
money order, or contact us  
to set up direct debit.  Payments by credit 
card can be made via our website or by 
phone, but there is a processing fee for 
this service.  Please contact our office for 
more information on payment methods.

PROJECT INFORMATION
For up-to-date information concerning 
RS&W or the construction project, please 
keep posted to roamingwood.com/
projects, projects, Channel 20 and the 
Hideabout ‘Extra’ updates regarding work 
projects, detours, and service interruptions.

UPDATED ACCOUNT NUMBERS
Due to the recent change of our billing 
system, all account numbers must be 
7 digit format, using your lot number, 
followed by “000” (i.e. ####000). Please 
see our website for further details.

ROAMINGWOOD SEWER 
& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 
(570) 698-6162 

Check out our website at: 
http://www.roamingwood.com

2015 Proposed Meeting Schedule

Meetings take place at 5PM 
at the RS&W Office, unless 

otherwise posted. 

Wed., Sept. 23
Sat., Oct. 3

Wed., Nov. 18
Tues., Dec. 22

RS&W’s staff is on-call 7 days per 
week;  24 hours per day.  If you have 
a water or sewer emergency, call (570) 
698-6162, wait for operator and press 
OPTION 1, to leave your name, lot 
number and phone number where you 
can be reached and your call will be 
returned promptly. All non-emergency 
service calls require 24 hour notice to 
schedule an appointment during regu-
lar working hours.

RS&W MASTER PLAN PROGRAM UPDATE
If you have recently received a call from our Construction 
Department or if you have any questions related to the 
project, please dial (570) 698-6162, press OPTION #2.

All Hideout homes within the project area, whether they 
currently have a sewage pump system or not, will require a 
pump to connect to the new low-pressure sewage system.

CONSTRUCTION AREAS AND WORK SCHEDULING
Our primary contractors will be working (weather permitting) 
Monday through Friday, between the hours of 7am and 
5pm. During spring/summer season, weather permitting, 
various clean-up and other preparation activities will occur 
in all previous construction areas. The construction work is 
in progress in multiple areas simultaneously, so please use 
caution in all construction areas and on the roads in and 
around the Hideout. 
Current and upcoming work areas include:
South:   Installations for Stage 1 South is complete.
Paving and restoration to continue through August 
into September on the following roads:  Garden Drive, 
Lakewood Drive, Lakewood Court, Parkwood Drive, Parkwood 

Court, Redwood Court, Ridgewood Court, Ridgewood Circle, 
Roamingwood Court, Rockpoint Court, and Underwood Lane
Stage 2 Construction will commence August 2015
North: Stage 1 North Construction Complete.
Stage 2 North Lot # Ranges (as of July 2015):
2594-2734, 2737-2759, 2761-2869, 2882-2886, 2938-2957, 
3001-3048, 3050-3052, 3062-3072, 3074-3102, 3104-3113, 
3116, 3119, 3123-3460, 3462, 3630-3633, 3635, 3637, 3639, 
3641, 3642, 4326-4331, 4333, 4334
Avoy Place, Boulder Road, Chestnut Hill, North Fairway 
Drive, Northgate Road, Northwood Place, Northwood 
Terrace, Rockway Road, and South Fairway Drive

There has been an exponential rise in 
bottled water use in the United States, 
driven in large measure by marketing 
designed to convince the public of bottled 
water’s purity and safety, and capitalizing 
on public concern about tap water quality.
Some of this marketing is misleading, 
implying the water comes from pristine 
sources when it does not.  For example, 
one brand of “spring water” whose label 
pictured a lake and mountains, actually 
came from a well in an industrial facility’s 
parking lot, near a hazardous waste 
dump, and periodically was contaminated 
with industrial chemicals at levels above 
FDA standards.  According to government 
and industry estimates, about one fourth 
of bottled water is bottled tap water -- 
sometimes with additional treatment, 
sometimes not.
The Natural Resources Defense Council 
(NRDC) tested more than 1,000 bottles 
of 103 brands of water.  While noting that 
most bottled water is safe, the organization 
found that at least one sample of a third 
of the brands tested (34 of 103, or 33 
percent) contained bacterial or chemical 
contaminants, including carcinogens, 
in levels exceeding state or industry 
standards.  Since the report, no major 
regulatory changes have been made and 
bottlers haven’t drastically altered their 
procedures, so the risk is likely still there.
In 1974, The Safe Drinking Water Act 
(SDWA) was put into place to ensure 
that all public drinking water meets strict 
safety standards established by the U.S. 
Environmental Protection Agency (EPA).  
These standards do not apply to the bottled 
water industry which is regulated by the 
Food and Drug Administration (FDA).  
Also, FDA’s rules completely exempt 60-
70 percent of the bottled water sold in the 
United States from the agency’s bottled 
water standards, because FDA says its 
rules do not apply to water packaged and 
sold within the same state.
Even when bottled waters are covered by 
FDA’s specific bottled water standards, 
those rules are weaker in many ways 
than EPA rules that apply to public tap 
water.  For instance, comparing those 
EPA regulations (for water systems which 
serve the majority of the U.S. population) 
with FDA’s bottled water rules: 
• Public tap water can have no 

confirmed E. coli or fecal coliform 
bacteria (bacteria that are indications 
of possible  contamination by fecal 

matter).  FDA bottled water rules 
include no such prohibition (a certain 
amount of any type of coliform 
bacteria is allowed in bottled water).

• Repeated high levels of bacteria (i.e., 
“heterotrophic-plate-count” bacteria) 
in tap water combined with a lack of 
disinfectant can trigger a violation for 
public suppliers -- but not for water 
bottlers.

• Most public water systems using 
surface water have had to test for 
Cryptosporidium or Giardia, two 
common water pathogens that can 
cause diarrhea and other intestinal 
problems (or more serious problems 
in vulnerable people), yet bottled 
water companies don’t have to do 
this.

• Public tap water must meet 
standards for certain important 
toxic or cancer-causing chemicals 
such as phthalate (a chemical that 
can leach from plastic, including 
plastic bottles); some in the industry 
persuaded FDA to exempt bottled 
water from regulations regarding 
these chemicals.

• Any violation of tap-water standards 
is grounds for enforcement -- but 
bottled water in violation of standards 
can still be sold if it is labeled as 
“containing excessive chemicals” or 
“excessive bacteria.”

• Public water suppliers must test 
continually throughout the year for 
many chemical contaminants.  Water 
bottlers generally must test only 
annually.

• Public drinking water must be tested 
by government-certified labs; such 
certified testing is not required for 
bottlers.

• Tap water test results and notices 
of violations must be reported to 
consumers, the state, and federal 

officials.  There is no mandatory 
reporting for water bottlers.

• Public water system operators must 
be continually trained and state - 
certified to ensure that they know 
how to safely treat and deliver water 
-- not so for bottlers.

• While most bottled water apparently 
is of good quality, publicly available 
monitoring data are scarce, and no 
one should assume that just because 
water comes from a bottle it is 
necessarily any purer or safer than 
most tap water.  The underfunding 
of regulatory programs has found 
numerous cases where bottled water 
has been contaminated at levels 
above state or federal standards.  In 
some cases, bottled water has been 
recalled.

• A major shift to bottled water could 
undermine funding for tap water 
protection, raising serious equity 
issues for the poor.  Manufacture and 
shipping of billions of bottles causes 
unnecessary energy and petroleum 
consumption, leads to landfilling 
or incineration of bottles, and can 
release environmental toxins.  

• Of course, many will still buy bottled 
water for its taste and portability.  
But if you’re buying it because you 
believe it’s safer than tap, you may 
want to head to the sink to fill up your 
glass.

 
For The Vulnerable Population:
 Some people who use bottled water as 
their primary source of drinking water are 
immunocompromised (such as people 
undergoing cancer chemotherapy, organ-
transplant recipients, the chronically ill 
elderly, some infants whose immune 
systems are not fully developed, and 
people with AIDS) and use bottled 
water at the recommendation of public 
health officials or health care providers, 
who suggest that tap water use may be 
too risky.  To be cautious, however, an 
immunocompromised person should buy 
bottled water only if it is from a protected 
source, and is subjected to EPA-Center 
for Disease Control (CDC)-recommended 
treatment to kill Cryptosporidium, an 
intestinal parasite.  Most bottled water has 
not been independently certified to meet 
these standards, so vulnerable people 
must be especially careful in selecting 
bottled water.


