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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

RS&W’s staff is on-call 7 days per week;   
24 hours per day.  If you have a water  
or sewer emergency, call 698-6162 to 

leave your name, lot number and phone  
number where you can be reached  

and your call will be returned promptly.  
All non-emergency service calls require  
24 hour notice to schedule an appoint-

ment during regular working hours.

A FINAL CERTIFICATE OF OCCUPANCY
If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accepted.  Please 
remit by check or money order, or contact us  

to set up direct debit.  Payments by credit 
card can be made via our website or by 

phone, but there is a processing fee for this 
service.  Please contact our office for more 

information on payment methods.

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service lines 
to the street connections.  Liability issues 
prohibit RS&W staff members from enter-

ing your property unless called for by 
extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20 
and the Hideabout ‘Extra’ for updates 
regarding work projects, detours, and 

service interruptions.

ROAMINGWOOD SEWER 
& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 
(570) 698-6162 

Check out our website at: 
http://www.rswanepa.com/ 

rswa@rswanepa.com
2013 Proposed Meeting Schedule

Meetings take place at 5PM  
at the RS&W Office,  

unless otherwise posted.

Thu., Sep. 26

Sat., Oct. 5, 9AM 
(Annual Meeting)

Tue., Nov. 19 

Thu., Dec. 19

RS&W MASTER PLAN PROGRAM UPDATE
SEWAGE PUMP SYSTEM RETROFIT WORK IN PROGRESS

 
If you have recently received a call from our Project Manager, Jeff Sias  

or his staff at (570) 517-1253, please call back as soon as possible!  
 

We are currently retrofitting existing sewage pump systems with new RS&W-provided pumps that are compatible with 
the new low-pressure sewer system, and we are making appointments for the remaining homes with pumps.

 
At the time of this writing, we have already retrofitted the pump systems in over 150 Hideout homes with new pumps, 

and have scheduled appointments for dozens more.
 

Inspections of electrical panels in homes without existing sewage pumps are also in progress, and installation of new 
outdoor grinder pump stations for homes with gravity sewer service (homes that did not already have a sewage pump) 

has begun.
 

All Hideout homes within the project area, whether they currently have a sewage pump system or not, will require a 
pump to connect to the new low-pressure sewage system.  That pump will be powered by the home’s electrical system, 

so we will need to inspect all homes in the project area prior to making that connection.

CONSTRUCTION AREAS AND WORK SCHEDULING
 

Following Labor Day, our primary contractors will be working (weather permitting) Monday through Friday, between the 
hours of 7am and 5pm.  There will be no construction on Labor Day, September 2nd. 
 
The construction work to replace the water and sewer piping will be in progress in multiple areas simultaneously, so 
please use caution in all construction areas and on the roads in and around the Hideout since there will be many 
construction vehicles involved.
 
The current construction areas as of mid-August are:
  • Meadowview Drive, Tanglewood Lane, Crestview Road, and Brookfield Road
  • North Fairway Drive from South Fairway Drive to Wedge Drive, Chip Court, Trap Court, and Huron Court
  • Applegate Road and Millwood Terrace
 
Work will likely have begun by September in the next construction areas:
  • Highpoint Drive from the cul-de-sac up to the turn at the top of the hill
  • Deerfield Road
  • Navaho Lane and Chestnut Hill Drive
  • Hidden Lake Drive and Thornwood Terrace
 
If you have any questions related to the construction project, please call the Project Manager at (570) 517-1253 rather 
than the RS&W Office phone number (570) 698-6162, which is for all other business.

Reminders Regarding Utility Easements
 

• The utility easements in the Hideout are 10 feet in from your property line along the road and 5 feet in from the 
property line along the sides and back of each lot.  

• Please note that the 10-foot area along the road starts at the property line, not at the edge of the road surface.
• No permanent landscaping should be done in the easement area.   
• If RS&W needs to repair or replace a water or sewer line in the easement, the work involved may destroy what you 

have placed there.  
• Your water and sewer lines are buried on your property and you need to pay special attention to this.  Water 

distribution lines and sewer collection lines are buried in the right-of-way that surrounds your property. 

Important Announcement
 

The Pennsylvania Department of Environmental Protection (PA DEP) had issued a prohibition on new connections to 
RS&W’s sewer system, which meant that permits for new construction in the Hideout community could not be issued.
 
In July, the DEP granted 15 new permits, and our Board of Directors and Management have revised and updated the 
permit procedures to comply with the new low-pressure sewer system.
 
Please visit our website or call our office for more information regarding permits.



THE HIDEABOUT, LAKE ARIEL, PA., SEPTEMBER 2013 - Page 29

Typical Water Service Diagram
Below is a picture showing the components of a typical home water service connection.  Your actual installation may 
be different, as some Hideout properties have the water meter located outside of the home in a “meter pit,” and not all 
homes need a pressure regulator.

Homeowners, tenants, and guests should be aware of the location of the main water shut-off valve in case of 
emergency.  Valves should be operated slowly and carefully, and a plumber should be contacted if you have any 
questions or concerns.

To close a ball valve (typically with a straight handle as shown below), turn the handle slowly one-quarter turn clockwise 
so that the handle is at a right angle to the pipe.  To close a gate valve (typically with a round handwheel), turn the 
handwheel clockwise slowly until it stops turning.

Water Service Diagram Legend:

1. Water Service Line    7. Pressure Regulator
2. Main Water Shut-Off Valve (Open)  8. Cold Water Supply to Home
3. Water Meter Body    9. Grounding Wire
4. Water Meter Register    10. Drain Valve
5. Remote Meter Reading Cable   11. Shut-Off Valve (Open) for Outside
6. Check Valve to Prevent Backflow   Faucet (Hose Bib)

WATER METER PITS
While most Hideout homes have the 
water meter located in or under the home, 
often in a basement or crawlspace, there 
are hundreds of Hideout homes that have 
their water meter located in a “meter pit” 
outdoors, often near the road.  There will 
be a round plastic cover to the pit, and 
there will typically be a short wooden post 
nearby with a beige plastic box mounted 
on it.


