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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

RS&W’s staff is on-call 7 days per week;   
24 hours per day.  If you have a water  
or sewer emergency, call 698-6162 to 

leave your name, lot number and phone  
number where you can be reached  

and your call will be returned promptly.  
All non-emergency service calls require  
24 hour notice to schedule an appoint-

ment during regular working hours.

A FINAL CERTIFICATE OF OCCUPANCY
If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accepted.  Please 
remit by check or money order, or contact us  

to set up direct debit.  Payments by credit 
card can be made via our website or by 

phone, but there is a processing fee for this 
service.  Please contact our office for more 

information on payment methods.

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service lines 
to the street connections.  Liability issues 
prohibit RS&W staff members from enter-

ing your property unless called for by 
extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20 
and the Hideabout ‘Extra’ for updates 
regarding work projects, detours, and 

service interruptions.

ROAMINGWOOD SEWER 
& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 
(570) 698-6162 

Check out our website at: 
http://www.rswanepa.com/ 

rswa@rswanepa.com
2013 Proposed Meeting Schedule

Meetings take place at 5PM  
at the RS&W Office,  

unless otherwise posted.

Thu., Aug. 22 
Thu., Sep. 26

 
Sat., Oct. 5, 9AM 
(Annual Meeting)

Tue., Nov. 19 
Thu., Dec. 19

RS&W MASTER PLAN PROGRAM UPDATE
SEWAGE PUMP SYSTEM RETROFIT WORK IN PROGRESS

 
If you have recently received a call from our Project Manager, Jeff Sias 

or his staff at (570) 517-1253, please call back as soon as possible!  
 
We are currently retrofitting existing sewage pump systems with new RS&W-provided pumps that are compatible with 
the new low-pressure sewer system, and we are making appointments for the remaining homes with pumps.
 
At the time of this writing, we have already retrofitted the pump systems in over one hundred Hideout homes with new 
pumps, and have scheduled appointments for dozens more.
 
Inspections of electrical panels in homes without existing sewage pumps are also in progress, and installation of new 
outdoor grinder pump control panels for homes with gravity sewer service (homes that did not already have a sewage 
pump) has begun.
 
All Hideout homes within the project area, whether they currently have a sewage pump system or not, will require a 
pump to connect to the new low-pressure sewage system.  That pump will be powered by the home’s electrical system, 
so we will need to inspect all homes in the project area prior to making that connection.

If your home is within the Stage 1 area and you have not heard from us yet, please call (570) 517-1253 at your earliest 
convenience.
 

CONSTRUCTION AREAS AND WORK SCHEDULING
 
Through Labor Day, our primary contractors will be working (weather permitting) Monday through Thursday, between 
the hours of 7am and 5pm.  This scheduling has been arranged out of appreciation for the popularity of three-day 
weekends in our vacation-oriented community.  There will be no construction on Labor Day, September 2nd. 
 
The construction work to replace the water and sewer piping will be in progress in multiple areas simultaneously, so 
please use caution in all construction areas and on the roads in and around the Hideout since there will be many 
construction vehicles involved.
 
The current construction areas as of mid-July are:
   • Meadowview Drive, Tanglewood Lane, and Crestview Road from the boat launch back to the Fire Gate
   • South Fairway Drive from Rockway Road to Par Drive, Eagle Court, and Slate Court
 
Work will likely have begun by August in the next construction areas:
   • Highpoint Drive from the cul-de-sac up to the turn at the top of the hill
   • Applegate Road and Millwood Terrace
 
If you have any questions related to the construction project, please call the Project Manager at (570) 517-1253 rather 
than the RS&W Office phone number (570) 698-6162, which is for all other business.

 

INSPECTORS AND CONTRACTORS INVOLVED
 
The large scope of the project means that several contractors are involved with the construction and retrofitting work.  
Contractors who require entry to your home should be able to provide a photo ID for verification upon request.  Please 
direct any questions regarding these contractors to the Project Manager at (570) 517-1253.
 
 Inspection of existing sewage pump systems and electrical panels:
  Initial Inspection - Cardno BCM; Clarks Summit, PA
 
 Retrofitting existing sewage pump systems with new grinder pumps:
  Mechanical - J.S. Wright Excavation and Underground Utilities; Carbondale, PA
  Electrical - Urban Electrical Contractors, Inc.; Moscow, PA
 
 Installation of new outdoor grinder pump basins:
  Mechanical - Leeward Construction, Inc.; Honesdale, PA
  Electrical, North Section - Urban Electrical Contractors, Inc.; Moscow, PA
  Electrical, South Section - Wm. F. Rooney Electrical Contractor, Inc.; Lake Ariel, PA
 
 Replacement of water and sewer piping:
  North Section - Joao and Bradley Construction Co.; Bethlehem, PA
  South Section - James T. O’Hara, Inc.; Covington Twp., PA
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GROUNDBREAKING CEREMONY

Our various speakers at RS&W’s Groundbreaking Ceremony for the 
Hideout’s water and sewer upgrade and replacement program made some 
key points, which we would like to share with the community:
 
• This is the formal “kick off” of a critical multi-year construction program to 

replace over 40 miles each of both water mains and gravity sewers in the 
2,700-acre Hideout development.

• We have reached a true milestone not only for RS&W, but also for the 
South Wayne County Water & Sewer Authority (SWCW&SA), which owns 
our water and sewer infrastructure.

• This has been in the planning, design, and funding stages for over three 
years, and we are now in the construction phase of a very aggressive 
$80,000,000 program.

• This program is a “big deal”, not only for our Hideout community, but also 
for Salem and Lake Townships, and for Wayne County itself.

• Not only will this construction program help the Hideout, but it will also 
provide an important boost for our local economy in terms of jobs for the 
next 2 to 6 years.

• This program is necessary because our 40-year-old potable water and 
sewer piping systems are failing at an unacceptable rate.

• Stopping the very significant leaks both out of our water mains and into 
our sewers will help to preserve our local watershed and will improve the 
quality of water that we discharge to downstream water bodies such as 
Lake Wallenpaupack and the Delaware River.

• We anticipate that RS&W’s full program to correct our water and sewer 
problems will be completed in two stages within the next 5 to 6 years.

• Stage 1 construction has already begun.  It comprises 7 contractors 
working under 11 construction contracts.  All 11 contracts were 
competitively bid and awarded this year.  

• Stage 1, scheduled for completion in 2015, will provide new water and 
sewer systems for about half of the Hideout.  The total of bid amounts for 
Stage 1 was $38,500,000.

• Earlier this year, PENNVEST awarded us almost $20,000,000 in long-
term, low-interest loans and RS&W successfully issued an additional 
$25,000,000 in tax-free bonds to cover our Stage 1 program costs.

• RS&W’s water and sewer rate increases over the past three years were 
specifically designed to pay the long-term debt service for this PENNVEST 
and bond financing.

• When Stage 1 is finished in 2015, we expect to see a very substantial 
reduction in both water main leaks and water loss as well as sewer 
infiltration.

• Following Stage 1, RS&W’s goal is to complete all remaining work 
throughout the Hideout as aggressively as funding permits.

 
We recognize and thank the many absolutely essential people who have 
gone above and beyond in providing advice, assistance, support, and 

understanding to help make this program happen.
RS&W and the South Wayne County Water & Sewer Authority 
(SWCW&SA) offer thanks to all those who attended and gave support.
 
Attendees of the Groundbreaking Ceremony included:
• Pennsylvania State Senator Lisa Baker and her Field Representative, 

Bruce Mackle
• Tony Herzog, representing U.S. Representative Tom Marino’s office
• Wayne County Commissioners Board Chairman Brian Smith, and 

Commissioners Johnathan Fritz and Wendell Kay
• PENNVEST Region IV Project Specialist Rebecca Kennedy
• Hideout POA Board President William F. Rooney
• Hideout General Manager Ed Latalladi
• Cardno/BCM Infrastructure Group Manager John Devine
• SWCW&SA Board Chairman Bill Fentress and Board Members Rob Killian, 

Joan Murphy, and Tony Sabia
• RS&W Board Chairman John Egan and Board Members Kevin Clancy, 

John Rockman, John Schesny, and Betty Sullivan
• RS&W General Manager Jack Lennox

 

RS&W Board Presents Plaque of Appreciation 
to Dedicated Volunteer John Gearing
On June 28th, 2013, our Roamingwood Board Members presented John 
Gearing with a plaque to show appreciation for his service and dedication to 
the community.
John & Janet, his wife of 55 years, have been residents of the Hideout 
since the late ‘80’s. During this time, John has shown great support for this 
community. He was on the Board of Directors for the South Wayne County 
Water & Sewer Authority and served as a participating member of the 
Roamingwood Sewer & Water Election Committee.
From enlisting in the military during World War II, to working in kitchens to 
support his local American Legion, Mr. Gearing isn’t shy to lend a helping hand.
Due to Janet’s illness, they have both decided to move to a more accessible 
home in Moscow, Pennsylvania that will be beneficial to her improvement.  We 
all look forward to her immediate recovery.
On behalf of the Roamingwood Sewer & Water Association, the South Wayne 
County Water & Sewer Authority and its Board members, we thank John for all 
his help and wish him and his family the best in the future.

 INFORMATIONAL 
MEETING

 
RS&W will hold an informational 
meeting on Saturday, August 17, 
at 9:00am at our office.
 
All those in the community who 
have any questions about our major 
infrastructure replacement project 
are invited to attend.

 

CAUTION!  PLEASE SLOW DOWN IN WORK ZONES!
 

Warn children not to play in or around construction areas and equipment, 
and please be alert while driving in the Hideout and slow down as soon as 
you see any signs or signals indicating that construction work is in progress 
ahead. Please obey the instructions of traffic directors and please follow any 
detours as posted.

RS&W Board President Betty Sullivan 
presenting John Gearing with plaque 
of appreciation


