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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

RS&W’s staff is on-call 7 days per week;   
24 hours per day.  If you have a water  
or sewer emergency, call 698-6162 to 

leave your name, lot number and phone  
number where you can be reached  

and your call will be returned promptly.  
All non-emergency service calls require  
24 hour notice to schedule an appoint-

ment during regular working hours.

A FINAL CERTIFICATE OF OCCUPANCY
If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accepted.  Please 
remit by check or money order, or contact us  

to set up direct debit.  Payments by credit 
card can be made via our website or by 

phone, but there is a processing fee for this 
service.  Please contact our office for more 

information on payment methods.

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service lines 
to the street connections.  Liability issues 
prohibit RS&W staff members from enter-

ing your property unless called for by 
extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20 
and the Hideabout ‘Extra’ for updates 
regarding work projects, detours, and 

service interruptions.

ROAMINGWOOD SEWER 
& WATER ASSOCIATION 

P.O. Box 6, Lake Ariel, PA 18436 
(570) 698-6162 

Check out our website at: 
http://www.rswanepa.com/ 

rswa@rswanepa.com
2013 Proposed Meeting Schedule

Meetings take place at 5PM  
at the RS&W Office,  

unless otherwise posted.

 
Thu., Jun. 27 
Thu., Jul. 25 
Thu., Aug. 29 

Thu., Sep. 26 
Sat., Oct. 5, 9AM 
(Annual Meeting)

Tue., Nov. 19 
Thu., Dec. 19

RS&W MASTER PLAN PROGRAM UPDATE
 WE ARE CURRENTLY MAKING APPOINTMENTS 
FOR RETROFIT OF SEWAGE PUMP SYSTEMS
 If you have recently received a call from our Project Manager 

at (570) 517-1253, please call back as soon as possible!  
 

We are currently scheduling appointments for retrofits in addition to inspections of existing sewage pump systems, and 
we are contacting those homes that we believe to have sewage pumps first, but we will eventually need to enter all 
homes in the “Stage 1” area to inspect the electrical system before connecting power to the new pump whether it is a 
replacement for an existing pump or a new outdoor grinder basin system.
 If the lot number of your home falls within one of the lot number ranges listed below and you have a sewage pump, 
please call (570) 517-1253 as soon as possible to schedule an appointment for inspection of your pump system..
 If your home is within the Stage 1 area but you do not have an existing sewage pump, call (570) 517-1253 if you are 
not expecting to be in the Hideout full-time so that we can schedule appointments at your convenience.
 Homeowners outside of the Stage 1 area have a few years before we will need to inspect their systems, and 
appointments are not needed for owners of undeveloped lots. 

 Revised list of lot number ranges within the Stage 1 area, as of April 2013:
21-36, 54-125, 134-154, 173, 175-297, 316-325, 363-405, 457-461, 611-619.3,  
670-683, 753-819, 846-1026, 1071-1074, 1108-1119, 1232-1297, 1342-1480,  
1485-1515, 1572-1591, 1620-1643, 1655-1713, 1746-1769, 1775-1805, 1858-1884, 
1891-1902, 2207-2233, 2278-2593, 2871-2881, 2888-2937, 2959-2999, 3470-3630, 
3641, 3643-4324, 4335-4381
 

CONSTRUCTION AREAS AND WORK SCHEDULING
During construction from early June through Labor Day, our primary contractors will be working (weather permitting) 
Monday through Thursday, between the hours of 7am and 5pm.  This scheduling has been arranged out of appreciation 
for the popularity of three-day weekends in our vacation-oriented community.  There will be no construction on July 4th 
or Labor Day, September 2nd.  
 Test holes have already been dug in some areas, and the installation of new piping is planned to begin in early June.  
The main construction work is slated to begin in several areas simultaneously, beginning in the areas designated as 
“Priority 1” and continuing into the “Priority 2” areas.  
 In order to keep the use of Hideout roads by construction vehicles to a minimum, will be using some of the fire/
emergency access entrances.  These entrances will not be usable by the general public.  With the cooperation and 
assistance of the POA’s Public Safety department, these entrances will be monitored to prevent unauthorized access to 
the community.   

Priority 1 Construction Areas:
• South Fairway Drive from Rockway Road to Par Drive, Eagle Court, and Slate Court
• Applegate Road and Millwood Terrace
• Meadowview Drive, Tanglewood Lane, and Crestview Road from the boat launch back to the Fire Gate
• Pinecrest Court, Willow Court, Deerfield Road from Deerfield Court to the end west of Deerfield Lake, and Forest Lane 
  from Deerfield Road most of the way to Maplewood Court
• Highpoint Drive from the cul-de-sac up to the turn at the top of the hill
Priority 2 Construction Areas:
• Cherokee Court, Chip Court, Huron Court, Par Drive, Trap Court, Chestnut Hill Drive from North Fairway Drive to  
  Navaho Lane,  
  Navaho Lane from Chestnut Hill Drive to North Fairway Drive, North Fairway Drive from the Chestnut Hill Drive end to 
  Wedge Drive, and South Fairway Drive from North Fairway Drive to Par Drive
• Burnwood Point, Dogwood Place, Dunhill Court, and the loop of Chestnut Hill Drive below Cliffwood Road
• Millwood Place, Split Rail Lane, Thornwood Terrace from the end to the crest of the hill before Hidden Lake Drive, and  
  Hidden Lake Drive from the end back to the crest of the hill before Hemlock Court
• Crestview Road from the boat launch to Brookfield Road, and the Crestview Road end of Brookfield Road up to the 
  crest of the hill
• The lower two sides of Oak Circle
• Ridgewood Circle and Ridgewood Court
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ELECTRICAL OUTAGES AND SEWAGE PUMPS
 

We have previously published information regarding power outages and generator connections in the brochure mailed to all Hideout property owners in June 
2012 and also in the January 2013 Hideabout, but recently some questions have been raised regarding the impact of electrical outages on the sewage grinder 
pumps required for our new low-pressure sewer system, so we are revisiting those concerns. 
 As with all existing public and private sewage pumps in the Hideout, the new pumps will require electricity to operate.  Homeowners, renters, and guests in the 
over 1,200 Hideout homes with existing sewage pumps should already know that they must keep water usage to a minimum during a power failure in order to 
reduce the chance of sewage backing up in their homes.  
 When we retrofit an in home sewage pump system, there will be a battery backup on the “high level” alarm that will alert the occupants even if the home is 
without electricity.
 The owners of homes without sewage pumps should also minimize water usage during a power outage, since any sewage they discharge may back up if a 
downstream public pumping station is also without electricity.  
 Once electricity is restored, it may take some additional time before any stored sewage can be pumped out by each home’s pump system.  
 There is additional capacity built into each new wet well tank, but any activities that generate wastewater should still be avoided and kept to an absolute minimum 
until electricity is returned and any “high level” alarms have cleared.
 At the time of installation of the new pump or grinder basin system, our professional installers will present the homeowner with informational materials that 
describe the pump and also provide educational instructions that will help maintain trouble-free operation.  
 To keep costs down, RS&W will not provide special connections for home generators, but homeowners can arrange for a private contractor to provide them at a 
reasonable cost.

For particular information on the new sewage pumps with regards to generator connections, please contact our Project 
Manager at (570) 517-1253, and make sure to include your Hideout lot number and return phone number when leaving a 
message.   
 

IMPORTANT DRINKING WATER NOTICES
 A VOLUNTARY NON-ESSENTIAL WATER USE  

RESTRICTION IS NOW IN EFFECT 
The water infrastructure serving the Hideout Community is currently in a state of disrepair.  Although this is being addressed, system and well pumps 

 are running continuously in a struggle to maintain reservoir levels, producing millions of gallons of water that are lost each month through evasive system  
leaks which are costing crews countless hours to locate and repair.  

 
As a result, we are asking all Hideout residents to please restrict non-essential water use as the seasonal peak demand for water approaches.  
 If you see water running, pooling, or forming puddles in locations which are typically dry, please report it to the RS&W office at (570) 698-6162.  

Thank you for your patience and cooperation. 

DRINKING WATER… KNOW WHAT’S IN IT FOR YOU!
What’s in your tap water besides water?  The annual water quality report from RS&W will tell you where your water comes from, what’s in it, and what the 

acceptable levels are.  Look for the report in your mail this month, and read it.  Because when it comes to understanding your drinking water,  
the most important ingredient is you.

 

You can also view the water quality report using our website, just move your  
pointer over “About” and click “Water Quality Report.”

CAUTION!  PLEASE SLOW DOWN IN WORK ZONES!
  

With the major construction involved in our upcoming project, there will be work going on in several areas of the Hideout simultaneously in addition to the normal 
maintenance and emergency repair work performed by RS&W personnel.

 Warn children not to play in or around construction areas and equipment, and please be alert while driving in the Hideout and slow down as soon as 
you see any signs or signals indicating that construction work is in progress ahead.  Please obey the instructions of traffic directors and please follow 

any detours as posted.
 We understand that any work of this nature is disruptive, but by being careful and patient, we can all look forward to improved infrastructure that will last for 

decades to come, protect the environment, and prevent the costly waste of millions of gallons of drinking water every month.
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DETECTING AND CORRECTING WATER LEAKS
If you see water running, pooling, or forming puddles in locations which are typically dry, please report it to the RS&W office at (570) 698-6162.
Sometimes, the cause of high water usage is obvious.  Seasonal watering of lawns and gardens, additional residents and guests, or pipes burst from freezing can 
all significantly increase your quarterly water consumption. 
There are currently no additional charges for water usage of up to 25,000 gallons per quarter, so a moderate increase in water consumption may not result in a 
higher bill.
Unless there is significant additional water usage (such as lawn watering), that 25,000 gallons per quarter should be more than a typical family or 4 to 5 full-time 
residents would use.
Average water usage would amount to 5,000-6,000 gallons per person per quarter, so if your quarterly bill shows an unexplained usage of significantly more than 
that, or it has recently increased for no apparent reason, that may indicate a water leak.  
When a water leak is suspected, there are some simple things you can do to check it out, but if you are not comfortable doing this you may want to have a 
plumber investigate it for you.
If your water meter is located inside your home, find a time when no water is being used and look at the “register” of the water meter.  Some meters have a black 
triangle that will spin to indicate that water is flowing, while others will have a red dial with a marker that rotates with water use.  
Even a small amount of water use should cause noticeable motion, which you can test by leaving a faucet running briefly while observing the meter.
If the water meter register is moving even though no water is being used, a leaking toilet is often the cause.  You can turn off the valve at each toilet (which is 
usually on the left side underneath the tank) and check to see if the meter register stops moving.  Be aware that some valves may be difficult to operate or may 
even fail when operated, so please use caution.
RS&W can provide dye tablets at no charge which you drop into the tank of your toilet, or you can just use a few drops of food coloring dye.  If you see that the 
water in the bowl shows the colored dye within a few minutes, you will know that toilet is wasting water.
A simple, quick, and inexpensive repair may be all that is needed to prevent a major waste of water and an unpleasant surprise on your next water bill!

WATER METER PITS
While most Hideout homes have the water meter located in or under the home, often in a basement or crawlspace, there are hundreds of Hideout homes that 
have their water meter located in a “meter pit” outdoors, often near the road.  There will be a round plastic cover to the pit, and there will typically be a short 
wooden post nearby with a beige plastic box mounted on it.
 
While high water usage seen by a water meter inside the home indicates that the water is definitely being used within the home (including outdoor faucets and 
hose bibs), high water usage shown by a meter located in a meter pit can also indicate a water leak outside the home.
 
If the main water shut off valve in the home is off but the water meter in the pit 
still registers water usage, then water is leaking from the service line between the 
meter pit and the home.  Repair of the water service line is the responsibility of the 
homeowner.
 
A major service line leak may cause water to gush from the ground, but it is 
typically not that obvious, especially in the case of a slower leak.   There may be a 
puddle or damp area present, but there may not be any visible sign at all.

WATER CONSERVATION TIPS
Toilets – If your toilet is not a low-flow model, you can install a water-saving 
displacement device in the tank to reduce the amount of water needed to flush.  
Flush only when necessary.
Washing Clothes – Match your washer’s water level to your load size.  Repair 
any leaks from faucets, hose connections, or pipes.  Look for water-efficient 
models when purchasing a new machine.
Showers and Sinks – Try a faucet aerator on your sink to reduce water while 
maintaining flow.  Take shallow baths.  Keep showers short and use a low flow 
showerhead.  A flow restrictor lets you maintain the faucet setting and shut off 
water at the showerhead while soaping or shampooing.
Doing Dishes – When you wash dishes by hand, use basins rather than running 
water.  Soak pots and pans before washing.  If you use a dishwasher, run only full 
loads and avoid extra cycles.
Preparing Food – Thaw frozen food in your refrigerator.  Wash food in a basin, 
not under the tap.
Driveways, Sidewalks, and Walkways – Instead of the hose, use a broom or leaf 
blower to remove dead leaves and other debris.
Hoses and Faucets – Repair all leaks and install a water-saving shutoff nozzle 
that can be adjusted to fit the task at hand.
Landscaping – Minimize lawn space and plant drought-tolerant natives.  Water 
only when necessary, and preferably before dawn or after sunset to minimize 
evaporation.
Your Vehicle – Wash your vehicle at a car wash so the water can be properly 
recycled.  If you do it yourself, use a bucket or hose with a shut-off nozzle to limit 
water waste.


