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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com 

rswa@rswanepa.com 
 

2012 Proposed Meeting Schedule 

Meetings are scheduled the third Thursday, 5PM 
at the RS&W Office, unless otherwise posted.

RS&W’s staff is on-call 7 days per week;   
24 hours per day.  If you have a water or 

sewer emergency,  call 698-6162 to leave your 
name, lot number and phone number where 

you can be reached and your call will be 
returned promptly.  

All non-emergency service calls require 24 
hour notice to schedule an appointment  

during regular working hours.

A FINAL CERTIFICATE OF OCCUPANCY
If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accepted.  Please 

remit by check or money order, or contact 
us to set up direct debit.  Payments by credit 

card can be made via our website or by 
phone, but there is a processing fee for this 
service.  Please contact our office for more 

information on payment methods.

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service lines 
to the street connections.  Liability issues 
prohibit RS&W staff members from enter-

ing your property unless called for by 
extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to  
Channel 20 and the Hideabout ‘Extra’ 
for updates regarding work projects, 
detours, and service interruptions.

April 19
May 17 
June 21 
July 19

August 16 
September 20

Sat., Oct 6, 9am 
Annual Meeting

 
November 15
December 20

RS&W Master Plan Program Update – Sewage Pumps
As many of you are aware, the water and sewer infrastructure in the Hideout has been deteriorating at an alarming rate over the past 
years.  The Roamingwood Sewer and Water Association has consulted with an engineering firm to determine the most suitable and cost 
effective solution to the problems, and a Master Plan has been developed which is in the final stages of approval and permitting for its 
implementation.

The overall plan involves replacing both the water and the sewer lines in the street, in a two-stage project.  Funding is currently being 
finalized for Stage 1, which covers around half of the properties in the Hideout.  The current gravity flow sewer lines will be replaced with a 
“low pressure” system that is less expensive to install and operate, but it will require that every home in the community is provided with a 
sewage grinder pump.

The plan for the sewer system is to place the new sewage grinder pump for each property close to the street and retain the use of the 
existing lateral (gravity or pressure) from the house to the street.  This will minimize disruption upon private property and will also provide 
easy access to the grinder pump for RS&W maintenance staff.  An electrical line will be run from the pump to the house and connect it 
to the home’s electrical service.  The homeowner will see an additional electrical expense from the new grinder pump, but only when the 
home is producing sewage.  The cost should amount to a few dollars a month for a fully occupied home.

Retrofit Possible For Customers With Existing Sewage Pumps
There are, however, a large number of homes that already have a sewage pump, and those homeowners have an opportunity 
to retrofit their existing sewage pump system, avoiding much of the disturbance to their property while saving the cost of 
electricity that would be required to run a second sewage pump.

This would be accomplished by replacing the existing sewage pump with one that is compatible with the new low-pressure sewer system.  
In some cases, the electrical service and/or the discharge piping may have to be either upgraded or replaced.  In a survey conducted 
earlier this year, it was learned that MOST homes should be capable of this retrofit, and also that most homeowners indicated an interest 
in a potential retrofit of their existing sewage pump system 

The cost for retrofitting an existing installation with a new pump and control system will be the responsibility of RS&W at no cost to the 
homeowner.

Once installed and operational, the retrofitted sewage grinder pump installation will become the property of the homeowner, and the 
homeowner will be responsible for any and all maintenance to the grinder pump system just as they were for the previous pump.

Benefits to the homeowner from pump retrofitting:   Benefits to the community from pump retrofitting:
Less disturbance to property/driveway/landscaping   Reduced project costs, which are paid for by utility rates
Reduced electrical costs compared to a two-pump solution  Faster completion of construction
Less equipment present on the property    Less disruption to the environment
 
NOTE – Not all homes will be compatible with this option.  An on-site survey including the electrical and plumbing connections 
will be needed to evaluate the suitability of this option.  Each homeowner will be contacted ahead of time to schedule this 
survey.

PLEASE CONSERVE WATER!
A voluntary non-essential water use 

restriction remains in effect for The Hideout 
Community.  RS&W is asking Members to 

please use water wisely.

How Do I Know If I Already Have A Sewage 
Pump?
  Over one thousand homes in the Hideout already have some type of sewage pump.  Generally, homes that are below the level of the 
street (such as those around Roamingwood Lake) have sewage pumps.
  A sewage pump will be located below any other plumbing fixtures in the home (unless those fixtures have built-in pumps of their own), 
typically in the basement or crawlspace but in some cases outside the home.
  In most cases, the storage basin for the pump is set within a concrete slab or buried in the ground so that only the cover is visible, but 
in some cases the basin is partially or completely exposed.  The basin is typically a cylindrical tank 3 to 5 feet deep and contains the 
pump.
  Sewage pumps as present in the Hideout typically feature a round cover between 2 and 3 feet in diameter, with two or more plastic or 
metal pipes and some wires or cables passing through that cover.  
  There is usually a larger pipe that conveys wastewater from the home into the storage basin, but this will not be visible if the basin is 
buried.
  Below are pictures of three sewage pumps from our preliminary survey of the Hideout:



RS&W Congratulates Employee 
Following Heroic Rescue
  On Tuesday, March 20, long time RS&W employee Bob Silfee came across an 
overturned car in the creek by Holiday Park and immediately took action.  His prompt 
efforts to keep the 
driver’s head above 
water and his assistance 
in extracting her from 
the wreck helped avert 
a potential tragedy.  
Bob sustained some 
minor injuries during 
the rescue effort, but 
his past experience as 
an Emergency Medical 
Technician had prepared 
him to act swiftly in 
dangerous situations.  
The victim returned home 
after a brief hospital stay 
and is doing fine.
Pictured are Jack Lennox 
(RS&W’s General 
Manager), Bob Silfee, 
and Kevin Clancy 
(Secretary of the RS&W 
Board of Directors) as 
Bob is presented with a 
gift certificate as a token 
of gratitude just days 
after the rescue.
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NOTICE
As previously advertised, RS&W sewer/
water rates will increase as of the first 
quarter billing cycle (Jan – Mar) 2012.  

Developed Lot: $244.00/Quarter
Undeveloped Lot: $156.00/Quarter

Fines for 
Tampering with 
Infrastructure 
Increased
Recently, RS&W has become aware of 
several instances of unauthorized operation 
of water valves in our drinking water 
distribution system.  Only Roamingwood 
can operate or authorize operation of these 
valves, and any suspected tampering will 
be investigated.
  No unauthorized persons shall tamper 
with any of Roamingwood’s water or sewer 
facilities, including; curb stops, valves, 
vent pipes, etc. in any public or private 
line.  It is the responsibility of the property 
owner to advise all contractors to contact 
Roamingwood to have valves opened or 
closed.  Non-compliance will result in a fine 
assessed to the property owner of five 
hundred dollars ($500.00) per occurrence 
and could result in legal prosecution.  
  The purpose of this prohibition and 
directive is to eliminate liability, avoid the 
associated costs that Roamingwood incurs 
due to damage to our equipment and to 
avoid any health and safety issues that can 
occur from improper handling of the same.

RS&W Staff Receives First Aid Training
  On January 25, 2012, the Hideout POA graciously provided space in their Administration Building so that RS&W employees could 
receive instruction and training in First Aid, Cardio-Pulmonary Resuscitation (CPR), use of an Automated External Defibrillator (AED), 
and proper technique for situations involving exposure to infectious agents such as Human Immunodeficiency Virus (HIV) and viral 
hepatitis.  RS&W maintains an AED unit in our office in case anyone on the premises experiences a cardiac event. 
 

Ann Spelyng of Cintas First Aid and Safety conducted the training, which included hands-on practice using CPR dummies.  
Employees received a Certificate of Training in Bloodborne Pathogens: OSHA Standard 29 CFR1910,1030
  

RS&W feels that it is important that our employees are trained to handle these situations, not only for their own health and safety, but 
also for the benefit of the Hideout community.

A letter requesting 
information regarding 

sewage pumps will soon 
be sent to all homeowners 
in the Stage 1 area of the 
project.  It is critical that 

this is returned promptly as 
that information is vital to 

the upcoming project.

Spring Is Here!
With April, May, and June upon us, 
many of you folks are thinking of 

planting shrubs and trees or doing other 
landscaping on your property.

Your water and sewer lines are buried 
on your property and you need to pay 
special attention to this.  Also, water 

distribution lines and sewer collection 
lines are buried in the right-of-way that 

surrounds your property.

Property easements are 10 feet in from 
your property line along the road and 5 
feet in from the property line along the 

sides and back.

Please note that the 10-foot area starts 
at the property line, not at the edge of 

the road.

No permanent landscaping should be 
done in the easement area.  If RS&W 
needs to repair or replace a line in the 
easement, we may destroy what you 

have placed there.

By keeping this area free of permanent 
plantings or landscaping, you can enjoy 
what you have planted without worrying 
that it may be in jeopardy in the future.

SO, WHAT IS THIS 
PROJECT GOING TO 

COST ME, THE HIDEOUT 
HOMEOWNER OR 

PROPERTY OWNER?

Unlike some sewer and water projects  
in other communities, our current 

financing plan does NOT require any 
“special assessment” or other fees to be 

paid by the owner of the property  
or home.

All planned project costs, including  
the purchase and installation of sewage 
pumps will be covered by the previously 

announced rate increases occurring  
in 2011-2013. 


