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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com 

rswa@rswanepa.com 
2012 Proposed Meeting Schedule 

Meetings are scheduled the third Thursday, 5PM 
at the RS&W Office, unless otherwise posted.

RS&W’s staff is on-call 7 days per week;   
24 hours per day.  If you have a water or 

sewer emergency,  call 698-6162 to leave your 
name, lot number and phone number where 

you can be reached and your call will be 
returned promptly.  

All non-emergency service calls require 24 
hour notice to schedule an appointment  

during regular working hours.

Now available on the Hideout website
Direct Debit Payment Application

Water Shut-Off Waiver

A FINAL CERTIFICATE OF OCCUPANCY
If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accepted.  Please 

remit by check or money order, or contact 
us to set up direct debit.  Payments by credit 

card can be made via our website or by 
phone, but there is a processing fee for this 
service.  Please contact our office for more 

information on payment methods.

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service lines 
to the street connections.  Liability issues 
prohibit RS&W staff members from enter-

ing your property unless called for by 
extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to  
Channel 20 and the Hideabout ‘Xtra’ 
for updates regarding work projects, 
detours, and service interruptions.

Feb 16 
Mar 15 
April 19
May 17 
Jun 21 
Jul 19

Aug 16 
Sep 20

Sat., Oct 6, 9am 
Annual Meeting

Nov 15

WATER HARDNESS REVISITED  
Recently, some of RS&W’s customers in the Hideout have contacted us with questions 
regarding water hardness.  While some of these issues have been addressed in earlier 
Hideabout articles, we have added additional information that we hope you find useful.  
As always, feel free to contact us directly with any questions related to your water quality 
and service. 

WHAT IS HARD WATER?   
Hardness is due, principally, to calcium and magnesium ions that occur naturally in all 
surface and ground water.  While rain or snow picks up slight amounts of impurities, such 
as dust, smoke, bacteria, and gases from the air, it is still almost pure H2O with zero 
hardness.  However, when rain or snow comes in contact with the earth, soluble minerals 
present in the earth’s crust (calcium and magnesium) are dissolved and go into solution 
to make the water hard.  The more calcium and magnesium present the greater the 
hardness.

IS SOFT WATER PHYSICALLY MORE BENEFICIAL THAN HARD WATER?
Calcium and magnesium minerals, which cause hardness in water, are found in many 
foods.  Health authorities agree that the small amounts of these minerals found in most 
water supplies have little or no detrimental effect on human health.  Some studies have 
even suggested that drinking hard water offers some cardiovascular health benefits, but 
they have not been deemed conclusive, and there is no “recommended hardness” for 
human consumption.

IRONS AND BATTERIES  
The manufacturers of some steam irons state that the water used in the irons should 
not exceed a certain hardness or should not contain more than a specified amount of 
total solids.  It is obvious that there will be a tendency for minerals to deposit in an iron 
when the water is evaporated to form steam.  These deposits reduce the efficiency of the 
iron.  Even very soft waters can leave deposits in a steam iron.  Manufacturers of lead/
acid batteries such as those used in vehicles warn that “topping off” the cells with tap 
water can reduce battery life and performance since the minerals present may affect the 
battery chemistry.  For these reasons, distilled water, which may be purchased by the 
consumer, will extend the life of both steam irons and batteries.

SOAP AND WATER  
When soap is added to hard water a chemical reaction takes place between the soap 
and the hardness-causing chemicals (calcium and magnesium).  In this reaction the 
hardness of the water is neutralized so that a lather can be formed.  Soap and the 
hardness – causing chemicals, when combined, form sticky, solid particles, which can 
be seen floating in the water.  Some of these particles attach themselves to the sides 
of bathtubs and washing machines and cling to clothes.  The harder the water, the 
more likely it is to form these deposits, particularly with certain types of soap.  Today, 
detergents or cleaning agents that counteract the hardness in the water without forming 
solid particles are used.  If these detergents are used instead of soap, the particles 
will not be formed.  However, there are reports that some people are allergic to these 
detergents and experience excessive dryness of the skin after using detergents in the 
bath, laundry, and kitchen.
 
CLEANING AND REMOVING LIMESCALE  
Whenever water containing hardness minerals is heated or allowed to evaporate, the 
minerals can precipitate out of the water to form chalky white deposits called limescale.  
Deposits on faucets and fixtures in shower and bathtub areas can be removed easily 
using commonly available cleaners that are specially formulated for this particular 
purpose.  Deposits in coffee makers, electric kettles, and other similar appliances can 
usually be removed by filling them with a cleaning solution which typically contains an 
acid such as vinegar or citric acid.  Make sure to consult the appliance manufacturer’s 
information for specific recommendations on cleaning and maintenance procedures 
since some espresso makers caution against the use of vinegar.

WATER SOFTENING  
If water of minimal hardness is desired, a water softener can be installed in the home.  
The softener consists of a tank filled with a mineral (zeolite), which will remove calcium 
and magnesium from the water and replace them with sodium.  This fact should be 
brought to the attention of consumer family members who may be on a low sodium diet.  
They may wish to consult with their physician on this point.  Softened waters tend to be 
more corrosive than waters with some hardness and may, therefore, cause corrosion to 
the household plumbing system.

WATER HARDNESS IN THE HIDEOUT  
The Hideout water supply typically falls in the moderately hard range and is considered 
normal and balanced by water quality parameters.  The supply is under the jurisdiction 
of the state and meets all standards.  Samples are routinely taken from selected points 
at the sources, and throughout the distribution system for chemical and bacteriological 
analysis.

Survey of a Sample of 
Existing Sewer Pumps
  In late December 2011, RS&W mailed a 
sewer pump survey to around 300 of our 
customers.  We offer our thanks to those 
who took the time and effort to help us 
obtain this information.
  The data we gathered will help determine 
the feasibility of replacing existing sewer 
pumps with ones that would be compatible 
with the new low-pressure sewer system 
which will replace our failing gravity sewer 
system in stages over the next several 
years. 
  Those particular customers were selected 
because we believed that they currently had 
a sewer pump, and because their billing 
was sent to a Hideout mailbox, indicating 
that they were likely to be full-time residents 
which would make follow-up visits easier to 
arrange.
  The goal was to obtain pictures and data 
on the plumbing and electrical connections 
of 40-50 existing sewer pump installations.  
Some customers who had returned survey 
forms were contacted by RS&W for a 
follow-up visit in order for us to obtain 
additional information, while others had 
already provided enough detail that no 
follow-up was needed.
  At this point, the plan calls for all 
customers currently without pumps whose 
sewage flows by gravity into the sewer 
mains to receive a new grinder pump 
system, which in most cases will be buried 
on the customer’s lot near the street within 
the 10-foot utility easement.  It would 
connect to the existing sewer pipe from 
the home and would be powered from the 
home’s electrical system.
  Since around 1,200 Hideout homes 
(over one-third of the community) already 
have some type of sewer pump system, 
RS&W hopes to reduce the overall cost 
of the project and minimize the amount 
of excavation needed by providing a 
replacement pump that would be installed 
in the existing sump where feasible, thus 
avoiding the need to add a second pump 
system.
  Our survey showed that while there 
is a lot of variety in the existing pump 
systems, many may be suitable for pump 
replacement.  A final determination would 
still need to be done on a house-by-house 
basis as the project proceeds.

NOTICE
As previously advertised, a RS&W sewer/
water rate increase will be reflected in the 

April billing for the first quarter  
(Jan – Mar) 2012.   

Developed Lot: $244.00/Quarter
Undeveloped Lot: $156.00/Quarter

BOARD REPLACEMENT
Roamingwood Sewer and Water would  

like to welcome Mr. Vito Verni to the 
RS&W Board of Directors.  Mr. Verni fills  
a vacancy left by Mr. Nicholas Altomare  

who recently relocated.

WATER CONSERVATION
  A voluntary non-essential water use 
restriction remains in effect for The 
Hideout Community.  RS&W is asking 
Members to please use water wisely.   
Here are just a few tips on ways you can:
• Repair all toilet and faucet leaks.
• Store a container of water in the 

refrigerator for drinking.  Don’t let  
the water run.

• Flush toilets only when absolutely 
necessary.  Low consumption toilets 
are now available which use only  
1.6 gallons per flush.

• Do not leave water running when 
brushing your teeth or shaving.

• Do not fill the bathtub with more 
than you actually need.  Try to limit 
showers to 5 minutes or less.   
Install a water-saving shower head.

• Wash only full loads of laundry.
• Hand wash dishes using the 

minimal amount of water necessary.  
Dishwashers should be used only  
to wash full loads.

Water conservation is everyone’s 
business.  Please help!


