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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com 

rswa@rswanepa.com 
2011 Proposed Meeting Schedule 

All meetings are scheduled for the third 
Thursday at 5:00 PM at the RS&W 

Office, unless otherwise posted.

RS&W’s staff is on-call 7 days per week;  
24 hours per day.  If you have a water 
or sewer emergency,  call 698-6162 to 

leave your name, lot number and phone 
number where you can be reached and 

your call will be returned promptly.  

All non-emergency service calls require 
24 hour notice to schedule an appoint-

ment during regular working hours.

Now available on the Hideout website
The 2010 Budget

Direct Debit Payment Application
Water Shut-Off Waiver

A FINAL CERTIFICATE OF  
OCCUPANCY

If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accepted.  Please 

remit by check or money order, or contact 
us to set up direct debit.  Payments by credit 

card can be made via our website or by 
phone, but there is a processing fee for this 
service.  Please contact our office for more 

information on payment methods.

October 8   
(annual)

November 17  
December 15

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service 
lines to the street connections.  Liability 

issues prohibit RS&W staff members 
from entering your property unless called 

for by extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20  
and the Hideabout ‘Xtra’ for updates 

regarding work projects, detours,  
and service interruptions.

Automated Meter Reading Coming Soon
  RS&W has begun installing components 
of a new system which will allow automated 
reading of water meters from our office.  
The system we are implementing is the 
Sensus FlexNet AMI (Advanced Metering 
Infrastructure), which provided the most logical 
and cost-effective upgrade to our existing 
metering system.  It will allow RS&W to better 
monitor water usage, rapidly detect leaks, 
and help our staff concentrate on vital system 
repair and maintenance tasks while providing 
more responsive customer service.

Advanced Metering Infrastructure 
 
• A radio transceiver will be mounted 

onto each existing “TouchPad” at every 
metered home and facility, allowing the 
meter to receive commands from RS&W 
and to send water usage data to the base 
station.

• There will be a “Tower Gateway Base 
Station” located at the site of our water 
towers, which will use an antenna atop 
one tower to communicate with the radios 
on each of the water meters and then 
relay that data to RS&W’s office.

• Dedicated computer servers in the RS&W 
office will send commands to the base station and also 
receive and compile the water usage data.  The usage data 
will then be sent to our billing system.

The Existing “Touch Read” System
  Currently, and for the past several years, water meters in the 
Hideout have been read once every three months (in the middle of 
March, June, September, and December) ahead of the quarterly 
billing.  To read the meters, RS&W field staff would head out in 
trucks and walk to every home and other metered facility in the 
Hideout (over 3,200 of them) and hold a handheld reader up to 
the “TouchPad” which is typically mounted on an exterior wall of a 
structure when the water meter is located indoors, or on a wooden 
post for outdoor water meters.
  Once the usage data has been collected, efforts are made to 
identify unusually high water usage which may indicate a water 
leak due to a broken pipe, running toilet, or some other problem.  
Depending on the situation, RS&W staff may need to investigate 
further and/or contact the customer to help identify and correct a 
possible problem.  Unfortunately, given that meters are only read 
quarterly, weeks or even months may pass before RS&W is aware 
of a possible leak.  Given the time and manpower required to read 
each of over three thousand meters, it is not feasible to manually 
read the meters more often than we have.

Why Water Metering is Necessary
  Water metering is necessary not only for billing purposes, but 
also to determine total water usage.  While there are meters at 
each of our five wells that tell us how much water is pumped from 
the ground and into our distribution system, we must also know 
how much water is actually reaching our customers.  By calculating 
the difference between the amount of treated water we pump from 
the wells and the total metered water usage each quarter, we are 
able to assess how much water is being lost through leakage.  
Recently, that loss has increased, and it now amounts to over 60% 
of the total water pumped from our wells.
  While our Master Plan for pipe replacement will fix the distribution 
system in the Hideout and greatly reduce both continuous losses 
and sudden failures once it has been implemented, the number of 
leaks and breaks will likely continue the dramatic increase seen 

in recent years until the failing infrastructure is 
replaced.  Dealing with the growing number of 
emergency repairs has consumed much of our 
limited manpower and the time spent reading 
water meters has grown more and more 
precious.

Better Information,  More Often
The manpower savings and reduced risks to 
safety, along with reduced wear and tear and 
fuel savings for the truck fleet will certainly 
prove beneficial, but the Advanced Metering 
Infrastructure will also give us new capabilities 
that will directly improve our services to the 
Hideout community in ways that were simply 
not possible with the older system.
  Water usage is currently measured in 
increments of 1,000 gallons, but the registers 
on our existing water meters are capable of 
measuring down to 10 gallon increments.  
That level of precision does not matter much 
when meters are only read in three month 
intervals, but the new system is capable of 
measuring water usage on an hourly basis.  
The combination of reading usage with 100 
times the resolution and getting that usage 
data over 2,000 times as often will give RS&W 
a vastly more current and accurate picture of 
water usage in the Hideout.

How Will Better Information Help RS&W 
and Our Customers?
  Since we measure how much water we pump from our wells 
each day, we will be able to subtract the total metered usage for 
that day to calculate the amount of water lost on a daily (rather 
than quarterly) basis.  If that water loss increases significantly from 
one day to the next, that means a new leak has occurred, and the 
size of the increase will help indicate the severity of the leak.  That 
information will really help RS&W’s field personnel locate and 
address the problem in a timely manner.
  To better serve our customers, we will be able to detect when 
there is continuous usage every hour of a given day.  That could 
indicate something as minor as a slowly leaking toilet valve, or a 
more serious problem like a broken water pipe leaking behind a 
wall.  A toilet that is continuously running can use over a thousand 
gallons of water a day, resulting in a much higher water bill if it 
goes undetected.  A small leak in a water pipe may not use nearly 
as much water, but it can cause significant damage over time.
  This timely data will also let us accurately gauge the effectiveness 
of our pipe replacement program, and we eagerly look forward to 
seeing the amount of lost water decreasing as our old leaky water 
mains and connections are replaced over the next several years.  

Benefits of Advanced Metering Infrastructure 

• Detection of water leaks in the home which will save our 
customers money on their water bills, and potentially reduce 
or prevent damage to their homes

• Timely comparison of well water pumped with total metered 
water use will help us detect major leaks and water main 
breaks

• Reduction of wasted water will be possible through improved 
awareness of water usage and identification of previously 
undetectable leaks

• RS&W personnel will no longer have to spend time on tedious 
meter reading allowing their manpower to be directed to more 
critical tasks

RS&W Brings Automated Water Meter Reading to the Hideout

CAUTION!  Please Slow Down In Work Zones!  
  RS&W crews often are working in Hideout roads making repairs to damaged water or sewer mains, or working beside the road 
establishing new water and sewer service connections.  These crews have signs to notify the public that they are approaching a 
work area. 
  When you see these signs or the flashers on RS&W vehicles, please use caution.  While road closures are rare, one lane is 
often restricted, and although crew members are vigilant of traffic, machine operators and workers in the trench must concentrate 
on the job at hand.  Every effort is made to have someone on site to watch and direct traffic when necessary.
  Please help!  Your caution will be greatly appreciated by our crews, and will help to maintain the excellent safety record they 
have established.

Current TouchPad

New FlexNet Radio


