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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com 

rswa@rswanepa.com 
2011 Proposed Meeting Schedule 

All meetings are scheduled for the third 
Thursday at 5:00 PM at the RS&W 

Office, unless otherwise posted.

RS&W’s staff is on-call 7 days per week;  
24 hours per day.  If you have a water 
or sewer emergency,  call 698-6162 to 

leave your name, lot number and phone 
number where you can be reached and 

your call will be returned promptly.  

All non-emergency service calls require 
24 hour notice to schedule an appoint-

ment during regular working hours.

Now available on the Hideout website
The 2010 Budget

Direct Debit Payment Application
Water Shut-Off Waiver

A FINAL CERTIFICATE OF  
OCCUPANCY

If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
Cash payments will not be accepted.  Please 

remit by check or money order, or contact 
us to set up direct debit.  Payments by credit 

card can be made via our website or by 
phone, but there is a processing fee for this 
service.  Please contact our office for more 

information on payment methods.

September 15  
October 1   
(annual)

November 17  
December 15

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service 
lines to the street connections.  Liability 

issues prohibit RS&W staff members 
from entering your property unless called 

for by extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20  
and the Hideabout ‘Xtra’ for updates 

regarding work projects, detours,  
and service interruptions.

Protect Your Home Investment!  If you 
plan on leaving your home unattended 
during the winter months, please give 
consideration to your water pipes.  At a 
minimum, the following is suggested:
1) Maintain temperatures at a reasonable 
level to prevent freezing.  
2) Inspect the basement or crawlspace for 
any openings or vents and insulate!  
3) Turn off the valve at the main supply line 
where it enters your home.  
4) Turn off and drain your water heater.  
5) Have your home winterized by a qualified 
plumbing professional.

As an added precaution:
Have your water turned off at the street by 
RS&W.  (Schedule 24 hrs. in advance)
PLEASE PROVIDE RS&W WITH AN 
EMERGENCY CONTACT NUMBER 
BEFORE YOU LEAVE.

Where Is Your Water Shut-Off Valve?
Do you know where your home’s private 
water shut-off valve is located?  Does 
everyone in the family know where it is?  If 
there’s an emergency, you’ll need to know 
in a hurry.  The main shut-off valve to your 
home controls the incoming water supply.  
Learn where the valve is and how to shut 
it off.  
  The main valve is normally either a round 
wheel or a straight handle attached to a 
black plastic pipe leading through the floor 
or wall of your basement or crawlspace.  If 
yours is a finished basement, the water pipe 
may be hidden inside your basement wall, 
but the valve wheel or handle should be 
evident.
  These are the most likely shut-off valve 
locations: 
  •  In line with the water meter (unless
     your water meter is located in a meter
     pit outside).
  •  Inside, near the location of your outside
     hose bib. 
  •  Near your clothes washer hook-up.
  •  Near your water heater or boiler.

  Every home has a private shut-off valve.  
But be sure you’ve found the right one by 
turning it off briefly and checking to see if all 
the water faucets in the home are shut off.  
If they aren’t, try again.  Once you’ve found 
the right valve, make a note of it or label it, 
and show everyone in your family where the 
main valve is located and how to shut it off. 
  The key to fixing most plumbing issues 
begins with shutting off the water to the 
affected area.  In most cases the items 
that need attention, say a sink or toilet, 
have their own shut-off valve, usually 
located beneath each fixture.  If it is an 
uncontainable problem like a burst pipe or 
involves a fixture that has no shut-off valve 
of its own, shut off your home’s main water 
valve.  If your main valve is not functioning 
properly, it may need to be replaced.  If 
you should need your water shut off at the 
street, please call RS&W at (570) 698-6162 
to schedule an appointment. 

Solenoid Valves  In addition to the main 
shutoff valve, some homes in the Hideout 
have a solenoid valve which closes 
automatically when electrical power to 
the home fails, shutting off water to the 
home until the power comes back on.  
Homeowners should check to see if they 
have a solenoid valve so that they (and 
any guests or renters) will be aware of its 
presence and function.  There should be a 

manual valve on a bypass pipe around the 
solenoid valve to allow water to enter the 
home if power is interrupted.
  Please note that homeowners should be 
conservative in their water usage during 
any electrical outage since sewage pumps 
will not function without electricity.

Testing The Waters  Given recent well 
water contamination concerns stemming 
from hydraulic fracturing, or “fracking” 
(a controversial process used to extract 
natural gas from deep underground), 
RS&W has been continuously tracking 
oil and gas well drilling permit activity 
surrounding the Hideout water wells zone of 
influence.
  To date, NO PERMITS have been issued 
within the area of contribution, however, a 
comprehensive natural gas pre-drill drinking 
water analysis for each source of supply 
has been performed.  The data gathered 
supplements that which already exists, but 
is much more extensive and specific to 
drilling activity contaminants.
  The analysis was performed by Farnham 
and Associates Inc., lead technical experts 
in the Dimock, PA well water contamination 
case.

Groundwater Rule  EPA issued the 
Groundwater Rule (GWR) to further protect 
America’s drinking water by requiring action 
to protect ground water sources of public 
drinking water supplies from disease-
causing viruses and bacteria, such as E. 
coli. The rule protects more than 100 million 
Americans by requiring identification of 
deficiencies in water systems that could 
lead to contamination and corrective 
actions to reduce risk from any identified 
deficiencies.  The rule includes provisions 
for monitoring for systems with sources at 
risk, and actions to remove or inactivate 
contaminants, if found, to prevent them 
from reaching drinking water consumers.
  The GWR applies to public water systems 
that serve ground water.  Since your 
drinking water comes from ground water 
aquifers, the rule applies.  The rule also 
applies to any system that mixes surface 
and ground water if the ground water is 
added directly to the distribution system and 
provided to consumers without treatment.
  The rule requires that public water 
suppliers serving groundwater achieve 
4 log (99.99%) removal of viruses.  In 
order to accomplish this, drinking water 
disinfectant (chlorine) residuals throughout 
the Hideout Community must be increased 
and continuously monitored by residual 
analyzers.  The analyzers report via 
Supervisory Control and Data Acquisition 
(SCADA) to system operators.  Should 
chlorine residuals throughout the water 
system fall below levels required to maintain 
4 log virus removal for an extended period, 
the PADEP and public must be notified.
  As your supplier, we remain dedicated 
to keeping you apprised of regulatory 
changes, and providing you with a safe, 
reliable water supply. 

Chromium  The news media is 
continuously raising awareness, sometimes 
to a frightening level, concerning 
water quality issues across the nation.  
Hexavalent chromium (chromium 6) is one 
such example of a contaminant recently 
brought into the drinking water limelight, 
and deservedly so.

What is Chromium and how is it used?
Chromium is a metal found in natural 
deposits as ores containing other elements. 
The greatest use of chromium is in metal 
alloys such as stainless steel; protective 
coatings on metal; magnetic tapes; and 
pigments for paints, cement, paper, rubber, 
composition floor covering and other 
materials. Its soluble forms are used in 
wood preservatives. Chromium, which 
exists in three forms (divalent, trivalent, 
and hexavalent) is carcinogenic only when 
it is hexavalent chromium. By comparison, 
chromium III (trivalent chromium) is actually 
necessary to the body to metabolize sugar. 
It is important to remember this distinction.

Regulations regarding Chromium  EPA 
does have a drinking water standard for 
total chromium, which includes chromium-6, 
and public water systems are required to 
test for it. The standard is based on the best 
available science and is enforceable by law. 
The EPA regularly re-evaluates drinking 
water standards and, based on new science 
on chromium-6, had already begun a 
rigorous and comprehensive review of its 
health effects.  In September 2010, a draft 
of that scientific review was released for 
public comment.  When this human health 
assessment is finalized, EPA will carefully 
review the conclusions and consider all 
relevant information, including a study 
conducted by the Environmental Working 
Group, to determine if a new standard 
needs to be set.
  The current maximum allowable level for 
total chromium in drinking water established 
by the EPA is 0.1 Part per Million (PPM).  
The recommended treatment method 
for chromium reduction is Distillation or 
Reverse Osmosis.  To date, chromium has 
not been detected in any Hideout drinking 
water samples.

What Is Hard Water?  Hardness is due, 
principally, to calcium and magnesium 
ions that occur naturally in all water.  While 
rain or snow picks up slight amounts of 
impurities, such as dust, smoke, bacteria, 
and gases from the air, it is still almost 
pure H2O with zero hardness.  However, 
when rain or snow comes in contact with 
the earth, soluble minerals present in the 
earth’s crust-calcium and magnesium-
are dissolved and go into solution to 
make the water hard.  The more calcium 
and magnesium present the greater the 
hardness.

Spotted Glassware?  The mother who 
observes white deposits on baby bottles is 
sometimes concerned for the baby’s health.  
These spots are due to calcium, and 
contain the same calcium found in the milk 
formulas fed to the baby.  The mother can 
be assured that these deposits do not make 
the water unsafe.  The harder the water the 
more white deposits (calcium carbonate) 
will form on glassware.  When glassware is 
rinsed with hot water, the water evaporates 
leaving a white deposit.  These spots can 
be removed by boiling the glassware in 
water containing several tablespoonfuls of 
vinegar.  
The Hideout water supply typically falls in 
the moderately hard range.  The supply 
is under the jurisdiction of the state and 
meets all standards.  Samples are routinely 
taken from selected points at the sources, 
and throughout the distribution system for 
chemical and bacteriological analysis.

RS&W News - Water Awareness


