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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00
Other Rates:

Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:   
http://www.rswanepa.com 

rswa@rswanepa.com 
2011 Proposed Meeting Schedule 

All meetings are scheduled for the third 
Thursday at 5:00 PM at the RS&W 

Office, unless otherwise posted.

RS&W’s staff is on-call 7 days per week;  
24 hours per day.  If you have a water 
or sewer emergency,  call 698-6162 to 

leave your name, lot number and phone 
number where you can be reached and 

your call will be returned promptly.  

All non-emergency service calls require 
24 hour notice to schedule an appoint-

ment during regular working hours.

Now available on the 
Hideout website
The 2010 Budget

Direct Debit Payment Application
Water Shut-Off Waiver

A FINAL CERTIFICATE OF  
OCCUPANCY

If your home was constructed within the 
past 2-3 years, contact RS&W to confirm 

that a final inspection has been completed.

ATTENTION CUSTOMERS
“Cash” payments will no longer be  

accepted.  Please remit by check, money 
order, direct debit / electronic payments 

“via your bank” only.  Thank you in 
advance for your cooperation.

August 18 
September 15  

October 1   
(annual)

November 17  
December 15

REMINDER
Please remember that it is the responsi-
bility of the homeowner to maintain their 

water and sewer system and service 
lines to the street connections.  Liability 

issues prohibit RS&W staff members 
from entering your property unless called 

for by extenuating circumstances.

PLEASE NOTE
For daily information concerning RS&W, 

please keep posted to Channel 20  
and the Hideabout ‘Xtra’ for updates 

regarding work projects, detours,  
and service interruptions.

Pay Your RS&W Bill Online
RS&W customers can now pay their bill online with American 
Express, Discover, MasterCard, or VISA through our website. 
Have your account number and balance handy, then go to www.
rswanepa.com and click “Billing”, then click on the “RS&W 
Online Bill Payment Link” to make a payment. You can also 
make payments over the phone by calling our office. There will 
be a processing fee for payments made through this third-party 
service.

 
 

Record Low Water Tower Levels
  The past July 4th weekend in the Hideout brought very heavy 
demands on the water supply system.  A Northgate Road water 
main break before dawn on July 3rd shocked the system and 
dropped water reservoir levels dramatically, which can be seen 
at the extreme left of the graph above.  RS&W crews worked to 
restore the integrity of the system and to insure that water was 
delivered for one of the most important weekends of the year.
  We were fortunate that the break occurred, was found, and was 
dealt with early in the morning, since this limited the impact of the 
associated reduced water pressure on our customers.
  The break occurred just prior to peak community demands 
on the water system which depleted supplies even further.  
Eventually, water reservoirs reached a record low level of more 
than 15 feet below alarm conditions.
  RS&W offers our thanks to those members of the Hideout 
community who did their part to help reduce water usage during 
the holiday weekend.  Please read through our article on water 
conservation (below) so you can help us all get through this 
summer without running dry! 
 

Water Conservation
  Through the dog days of summer and with the Labor Day 
weekend rapidly approaching, RS&W would like to extend an 
invitation for Hideout Members to please help us conserve 
water.  The seasonal population of the community can, at times, 
be taxing on the water system’s wells and appurtenances, 
particularly during the hours of peak demand.  As a limited 
resource, clean drinking water can quickly become scarce if we 
do not educate ourselves and take measures to conserve and 
protect it.

Everyone is Responsible - Working to protect our precious 
water supplies is critical.  Everyone needs to play a part and take 
the right actions for our planet and for our community.

Protect a Limited Resource - Although we are surrounded by 
water, most is not drinkable.  In fact, only 3% of the world’s water 
is fresh water and of this, 2/3 is stored in ice caps and glaciers.  
That leaves only 1% of the world’s water available for drinking.

Keep Water Clean - To ensure that our water needs will always 
be met, we must protect our water supplies against the threat of 
pollution.  This includes proper disposal of household hazardous 
waste and pharmaceuticals.

Save Energy - Conserving water helps reduce the energy used 
for water conveyance, treatment, and storage.  Reducing hot 
water usage saves energy as well.

Save the Environment - Conserving water also saves a precious 
natural resource, avoids overdraft of reservoirs and groundwater, 
maintains future water supplies, and leaves more for wildlife.

Easy Ways to Conserve
1.  When waiting for cold tap water to warm up, capture wasted
     water in a pitcher or watering can to water plants, refrigerate
     for drinking, use for cooking, or give to pets.
2.  Fix leaks.  A faucet that drips can waste thousands of gallons
     of water per year.  Most leaks are easy to repair.  Replace 
     worn washers or valve seats.
3.  Reuse water when you can.  A bucket in the shower can catch
     water for plants and clean-up jobs.
4.  Watch how much water you use when doing dishes, brushing
     teeth, and showering.  Follow the easy tips in this article to
     use less.
 

Save Water Indoors
Toilets-If your toilet is not a low-flow model, you can install a 
water-saving displacement device in the tank to reduce the 
amount of water needed to flush.  Flush only when necessary. 

Washing Clothes-Match your washer’s water level to your load 
size.  Repair any leaks from faucets, hose connections, or pipes.  
Look for water-efficient models when purchasing a new machine. 

Showers and Sinks-Try a faucet aerator on your sink to reduce 
water while maintaining flow.  Take shallow baths.  Keep showers 
short and use a low flow showerhead.  A flow restrictor lets you 
maintain the faucet setting and shut off water at the showerhead 
while soaping or shampooing. 

Doing Dishes-When you wash dishes by hand, use basins rather 
than running water.  Soak pots and pans before washing.  If you 
use a dishwasher, run only full loads and avoid extra cycles. 

Preparing Food-Thaw frozen food in your refrigerator.  Wash 
food in a basin, not under the tap.

Save Water Outdoors
Driveways, Sidewalks, and Walkways-Instead of the hose, use 
a broom or leaf blower to remove dead leaves and other debris. 

Hoses and Faucets-Repair all leaks and install a water-saving 
shutoff nozzle that can be adjusted to fit the task at hand. 

Landscaping-Minimize lawn space and plant drought-tolerant 
native plants.  Water only when necessary, and preferably before 
dawn or after sunset to minimize evaporation. 

Your Vehicle-Wash your vehicle at a car wash so the water can 
be properly recycled.  If you do it yourself, use a bucket or hose 
with a shut-off nozzle to limit water waste.
 
  The only water we will ever have is what we all share 
now.  Conserving and protecting this precious resource is 
everyone’s business and responsibility.  Please help!

RS&W MASTER PLAN PROGRAM UPDATE
Surveys of Stage 1 Areas Continue
Survey teams from BCM Engineers have been out gathering information around the Hideout community in preparation for the 
upcoming water and sewer system replacement program.  They will be working around residential properties but will NOT need to 
gain any access to homes.  Their work may require them to take bearings and measurements within property lines. 
 

Proposals Obtained for “Second Opinion” Project Review
We are in the process of obtaining proposals from some 11 interested Engineering firms who have expressed interest.  Those 
proposals were due on the 15th of July.  Working in conjunction with the POA Board of Directors, we will evaluate all proposals and 
make a recommendation to hire the second opinion engineering firm.  Once hired, the engineering firm will have approximately 30 
days to offer advice and opinions. We are hopeful to have this process completed no later than the middle of September.


