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Office Hours of Operation
Monday-Friday, 8:30 AM-4:30 PM

Service Hours of Operation
Monday-Friday, 7:30 AM-3:30 PM

Saturday, 8:00 AM-12:00 PM

Rates for Service
Service Hour Rates:

Service Call - $50.00, minimum
Water On/Off - $20.00

After Service Hour Rates:
Service Call - $75.00, minimum

Water On/Off - $75.00

Other Rates:
Sat., 10:00 PM to Mon., 7:30 AM 
Service Call - $85.00, premium

Water On/Off - $85.00
On Holidays, Premium Rates Apply

ROAMINGWOOD SEWER
& WATER ASSN.

P.O. Box 6, Lake Ariel, PA 18436
(570) 698-6162

Check out our new website at:
http://www.rswanepa.com

2010 Proposed Meeting Schedule

All meetings are scheduled for the third
Thursday at 5:00 PM at the RS&W Office,

unless otherwise posted.

RS&W’s staff is on-call 7 days per week;
24 hours per day.  If you have a water or
sewer emergency, call 698-6162 to leave
your name, lot number and phone num-
ber where you can be reached and your

call will be returned promptly.  

All non-emergency service calls 
require 24 hour notice to schedule 

an appointment during regular 
working hours.

RS&W News

Now available on the 
Hideout website
The 2010 Budget

Direct Debit Payment Application
Water Shut-Off Waiver

A FINAL CERTIFICATE OF 
OCCUPANCY

If your home was constructed within the past
2-3 years, contact RS&W to confirm that a

final inspection has been completed.

ATTENTION CUSTOMERS
“Cash” payments will no longer be 

accepted.  Please remit by check, money
order, direct debit / electronic payments

“via your bank” only.  Thank you in
advance for your cooperation.

MARCH 18
APRIL 15
MAY 20 
JUNE 17
JULY 15

AUGUST 19  

SEPTEMBER 16  
OCTOBER 2

(Annual)
NOVEMBER 18  
DECEMBER 16

Check out our new 
website at:

http://www.rswanepa.com
For current information regarding:

•  Water and sewer systems
•  Services offered

•  Billing / payment info
•  By-laws

•  Rules and regulations … and more. 
Keep your eyes on our new current events

section, Coming Soon!

Reminder

Please remember that it is the 
responsibility of the homeowner to

maintain their water and sewer system
and service lines to the street 

connections.  Liability issues prohibit
RS&W staff members from entering

your property unless called for by
extenuating circumstances.

Please Note

For daily information concerning
Roamingwood Sewer and Water,

please keep posted to Channel 20 and
the Hideabout ‘Xtra’ for updates
regarding work projects, detours,

and service interruptions.

Residential Water Supply and Wastewater Service
Connections

Have you ever wondered how drinking water is delivered to, and wastewater is collected from your home?  The illustrations below depict typical
connections to the RS&W systems.  Please note the location of the house main water shut-off valve, and the vent / cleanout for your sewer line.
Knowing where these are may prove to be very useful in the event of an emergency (ruptured pipe, blocked drain, etc…).  Please also note that
the homeowner is responsible for their lines to the service connections at the street.  If you should have any question as to where your responsi-
bility lies concerning water / wastewater service lines, please contact our office at (570) 698-6162 to speak with a RS&W representative. 
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Breaking Ground with Roamingwood Sewer and Water
In addition to our normal service operations, RS&W will be executing five major water and sewer infrastructure improvement projects in 2010.  These projects are highlighted on the accompanying

map and are described in the table and text below.  Please take particular note of planned work in your area. The projected starting and end dates are still tentative; we will update you as necessary.
The five high-priority projects outlined below have a total construction value exceeding $4 million.  We are very pleased to inform you that we plan to fund all five in 2010 without raising your water

and sewer rates.  Working as an agent of the South Wayne County Water and Sewer Authority, a public entity, RS&W successfully secured a low-interest loan of $1.153 million through the
Pennsylvania Infrastructure Investment Authority (PENNVEST) and an attractive line-of-credit to cover the remaining costs from Wayne Bank.  We are also actively pursuing additional low-interest
loans and grants to keep costs as low as possible.

Major Water and Sewer Infrastructure Improvement Projects for 2010
# Project Description Projected Start Projected End
1 Relocate Utilities in Roamingwood Lake Dam February 15 May 15
2 Replace Pump Station ‘C’ (Lakeview Drive West) April 1 May 15
3 Replace Utilities on Northgate Court/Highpoint Drive, and Wildwood Courts (South Section) March 1 June 15
4 Replace Utilities near Pump Stations ‘11’ and ‘17’ (North Section) March 1 June 15
5 Replace Pump Station ‘4’ (Lakeview Drive West) May 15 September 15

Project #1 – Relocate Utilities in Roamingwood Lake Dam 
One active water main and two wastewater force mains are currently embedded in Roamingwood Lake Dam.  To maintain service, RS&W must relocate these critical utilities before the POA begins
its mandated reinforcement of the dam.  RS&W will be replacing the existing lines by installing approximately 3000 feet of new water and sewer piping across Ariel Creek, south of the construction
zone planned for the future dam improvements. 
Project #2 – Replace Pump Station ‘C’ (Lakeview Drive West) 
Twenty-nine pumping stations convey wastewater generated throughout the Hideout to our treatment plant.  Pump Station ‘C’ is located near the intersection of Lakeview Drive West and Deerfield
Road.  This station, which is deteriorating to the point of causing service problems, must be replaced along with some of the water and sewer lines in that area.  RS&W will coordinate its construc-
tion with the POA’s “Culvert Replacement Project” in the same area.  Our current understanding is that the POA will be closing Lakeview Drive West from April 1 through May 15 for the culvert
replacement work.
Project # 3 - Replace Utilities on Northgate Court/Highpoint Drive and Wildwood Courts (South Section) 
This project involves necessary water and sewer line upgrades at two separate locations in the South Section: (1) along Northgate Court and Highpoint Drive; and (2) along Wildwood Courts. More
than 7400 feet of water main and sewer piping will be replaced in these combined areas.  
Project #4 - Replace Utilities near Pump Stations 11 and 17 (North Section) 
This project also involves water and sewer line improvements at two separate locations in the North Section: (1) along Thornwood Terrace and in various unpaved areas southeast of Split Rail Lane around
PS 11; and (2) along Chestnut Hill Drive and down Navaho Lane to North Fairway Drive near PS 17.  More than 7200 feet of water main and sewer lines will be replaced in these combined areas. 
Project #5 - Pump Station ‘4’ (Lakeview Drive West) 
Wastewater Pump Station ‘4’ is a severely deteriorated station on Lakeview Drive West, near the north end of Roamingwood Lake.  This station must be replaced along with about 1500 feet of water
and sewer lines in the area.  

With the exception of the work related to Pump Station ‘C’, RS&W does not anticipate any long-term road closings during the construction periods.  When necessary, water to individual homes will
be turned off for short time periods to accommodate the various projects, but affected individuals will be notified in advance.  We will make every effort to minimize any inconvenience to our public.

**** Please check Channel 20 for project updates *******

Planning for the Future
The projects described above are vital and must be accomplished in the short term.  However, with so much of our infrastructure nearing the 40-year milestone, problems such as potable water losses
from our 40-plus miles of water mains and excess groundwater infiltration into our 40-plus miles of sewers are rapidly becoming more serious and costly.  To address these issues effectively, RS&W’s
Management and Directors are aggressively pursuing the development of a facilities “Master Plan” that will provide the framework for our infrastructure development and replacement over the next few
decades.
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